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time interest and a belief in the importance of the history of the company and its 
important role in the community, thank you to the past and present Board of 
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A WORD FROM THE 

PRESIDENT 

2002 
The history of the Oxford Mutual Insurance Company is 

really a story of community. Mutual companies were founded 

to provide local communities in rural Ontario the ability to 

protect each member from facing catastrophic losses on their own.  For the past 

125 years, the policyholders of Oxford Mutual have done just that. As president 

in our 124th year of operation, it was my honour to serve the policyholders as we 

prepared to celebrate our 125th. Since the formation of the Dereham and West 

Oxford Mutual Fire Insurance Company in 1887, five generations of my family have 

been protected from losses by our community company.  In 1973, the 

amalgamation of Dereham and West Oxford with the Nissouri Farmers’ Mutual 

created the Oxford Mutual Insurance Company. In reading this history, our story, I 

hope you appreciate as I do, the commitment of your company to the 

policyholders to provide for their insurance needs with integrity, professionalism 

and community concern. 

- David Mayberry 



 

 
 

 

 

 

 

 

A WORD FROM THE 
PRESIDENT 

2003 
In the early 1980s our family and business relocated 

from Southwestern Scotland to Southwestern Ontario.  Moving 

across an ocean was a challenging experience. We faced many 

new pleasures and new learning experiences. All of the 

familiar factors in running a business had been changed, all, that is, but one. 

Our insurance provider in Scotland had been a predominately agricultural 

company. In Canada, we were fortunate to purchase two farms that had been 

insured with the Oxford Mutual Insurance Company for many years.  It was a 

natural decision to continue this tradition with a company steeped in agriculture, 

and with a strong sense of community. Our Wicketthorn Farms Inc. has been a 

loyal Oxford Mutual policyholder since 1981. 

In 1997 I was elected to the Board of Directors of Oxford Mutual, the first 

woman to have such a distinction. As a director, I am part of the ongoing 

changes that the company has undertaken to meet the demands of the market 

and of society. The comfort of being part of a mutual company is still very 

important, as it was when we first selected Oxford Mutual as our insurance 

provider over twenty years ago. 

This history reminds us as policyholders that the Oxford Mutual 

Insurance Company has been a successful entity for 125 years because of the 

dedication of its Directors, Staff and Officers to provide excellent service, and 

because the policyholders –the owners of the company- have been loyal and 

dedicated. It is an amazing achievement, one which we strive to continue. 

As we ponder over the history of the company, it offers us a peaceful 

restorative vision of life in rural Ontario. --Moira Connell 



 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 

 
 

 
 

 
  

 
 

 
 

 
 

TIME LINE: OXFORD MUTUAL 
INSURANCE COMPANY 

1878 Farmers establish The East and West Nissouri and West Zorra Mutual 
Insurance Company 
Board of five Directors elected for one-year term 

1879 Boundaries of company extended to include a portion of North Dorchester 

1880 Motion passed that any policyholder using a threshing machine without a 
permit from the company shall do so at his own risk 

1881 Company offers reward $100 for conviction of anyone caught setting fire 
to buildings insured by the Company 

1882 Seven Directors elected to Board 

1883 Claim for steer said to be killed by lightning 
Motion that any livestock allegedly killed by lightning must be assessed 
by company representative to confirm cause of death 

1886 Motion to elect nine directors carried 

1887 Name changed to Nissouri Farmers’ Mutual Fire Insurance Company 
(NFMFIC) 

Dereham & West Oxford Mutual Fire Insurance Company established by area 
farmers, with a six member Board 

1889 Nissouri Farmers’ Mutual Fire Insurance Company confines operations to 
Oxford county and adjoining counties 

1890 Motion to reduce number of NFMFIC directors to six is lost 

1897 Motion to purchase a safe to house Nissouri Farmers’ Fire Mutual 
documentation passed 

1901 Duties of NFMFIC officers, secretary and directors written in detail 

1905 Directors and officers of NFMFIC to continue to act as company agents 

1906 NFMFIC to insure houses with telephone lines provided precautions taken 



 
 

 
 

 
 

 

 

 
 

 
 

 
 

 

 
 

 

 
 

 
 

 
 

to avoid lightening strikes 

1913 Permits to be granted by NFMFIC for the use of hydro-electric, acetylene 
and gasoline for power, cooking and lighting purposes 

1914 NFMFIC makes first investment (recorded) for $6,000 with the Huron and 
Erie Loan Company 

1915 NFMFIC Annual Meeting cancelled due to smallpox epidemic in 
community 

1917 NFMFIC and Dereham & West Oxford Mutual Fire Insurance Company 
(D&WOMFIC) discuss potential reinsurance, but efforts not pursued 

1919 NFMFIC motion asking representatives in Ottawa to oppose Daylight 
Saving time as detrimental to the interests and convenience of the farming 
community 

1921 Donation of $1,200 made by NFMFIC to Temiskaming Mutual Fire Insurance 
Company for operational assistance 

1923 Numerous losses to NFMFIC after investing surplus in recent years 

1925 NFMFIC refuses to pay any claim for loss and damage resulting from cars 
being kept in barns where hay or grain is stored 

1931 Motion at NFMFIC meeting that threshing machines, milkers, tractors, 
cutting boxes, grinders, and choppers be included as contents of buildings 

1933 NFMFIC to accept oil burning furnace risks if properly stored outside and 
where a permit has been issued 

1937 Dereham and West Oxford Mutual Fire Insurance Company totals $3.5 million 
of insurance in force/880 policies 

1941 Donation of $100 made by NFMFIC to the Evening Telegram British War 
Victims Fund 

1947 Communication to NFMFIC from the D&WOMFIC offering to negotiate 
an agreement of Reinsurance 

1951 Resolved that all claims to NFMFIC for loss or damage to kettles, coffee 
pots, electric irons, electric stove elements, pressure cookers resulting 
from being left on heat from any source be refused 



 
 

 
 

 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

     

 
 

 
 

 

1953 NFMFIC pays first claim for electrocution of livestock 

1954 NFMFIC covers TV sets against lightning damage if insured separately 

1955 D&WOMFIC reduce basic rates due to work of fire departments 

1956 Directors of NFMFIC to donate $50 annually to the personnel of the 
Thorndale, Thamesford, Dorchester, Embro and Beachville Fire 
Departments for appreciation of service 
Amount of risk insured by NFMFIC exceeds $40,000,000 

1957 D&WOMFIC apply to extend coverage to include wind 

1961 Resolved that coffee and doughnuts to be served at all Annual meetings of 
the NFMFIC 

D&WOMFIC has 1937 policies in force, for over $13,000,000 

1964 NFMFIC license amended to include property damage and theft insurance 

1970 27 Representatives meet in Parish Hall, Thamesford with reps from 
North& South Dorchester for presentation by Ward Dickhout outlining 
advantages of a larger company 

NFMFIC records first claim for theft and property damage 

1971 North & South Dorchester Mutual Fire Insurance Company seeks to 
amalgamate with NFMFIC, with headquarters in Dorchester – meets with 
disagreement at NFMFIC, and the matter is dropped 

1973 Board of Directors for NFMFIC votes unanimously to amalgamate with 
Dereham and Oxford Fire Insurance Co. 
Recommendation for name- Oxford Mutual agreed upon 
Head office to be in Thamesford 
Two Mutuals merge to form the Oxford Mutual Fire Insurance Company 
D&WOMFIC exceeds $22 million insurance in force 

1974 At the end of the first year as Oxford Mutual, insurance in force is over 
$115 
million 

1976 Oxford Mutual’s net surplus exceeds one million dollars for the first time; 
$164,740,207 insurance in force 



   

 

 
 

  
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

Decision to build new building 

1977 Oxford Mutual surplus exceeds $1.3 million 
Construction underway on building at Banner Road and Dundas Street, 
just West of Thamesford 

Automobile insurance available 

1978 Oxford Mutual moves into new building at the corner of Banner Road and 
Dundas Street (Highway #2) 

100th Anniversary Celebrations at the Thamesford Arena 

1979 Livestock Mortality& Farm Earnings Insurance becomes available 
Full sized Oxford Mutual Calendar initiated 
Tornado hits Woodstock/Norwich area, claims exceed $220,000 
Computer feasibility undertaken 

1980 Commercial Insurance offered on limited basis 

1981 Administration fully computerized 

1983 Number of annual claims reach all time high at just under 1000 

1985 Policy holders vote to remove ‘Fire’ from Company name to reflect 
extensive nature of coverage 

1986 Last year that each individual claim is listed in the Annual Report to 
policyholders 

1988 Claims Free Discount is introduced 

Membership in Thamesford Business Association is approved 

1989 Income tax applies to company earnings for first time 
Excess limits and Liability and Automobile policies provided up to 5 
million per policy 
New automobile insurance legislation introduced (OMPP or no-fault) to 
come into effect in 1990 

1990 Damage from a windstorm in August results in losses of $950,000 

1991 Concern mounts over possibility of publicly owned auto insurance but 
this falls through (NDP touts not enough money) 



  
 

 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 

 
 

 
 

 
 
 

Oxford Board declares a Refund to the policyholders of $325,000 

1992 NDP Government announces proposed changes to Auto Insurance 
Legislation (Bill 164) 
‘800’ toll free number initiated 

1992 Company newsletter, “Mutual Voice” published for the first time 

1994 Bill 134 is amended and these changes to the Insurance Act are noted as 
important to strengthening the farm mutual insurance companies in 
Ontario (providing broader financial services to community) 

1995 University of Western Ontario MBA students provide report: “Insuring 
the Future: An analysis of the Oxford Mutual Company” to the board 

1996 New Automobile system comes into effect with the implementation of the 
Auto Insurance Rate Stability Act 

1997 Crime related losses from theft, robbery and vandalism encompass one 
quarter of company losses 

“Tri-Mutual Financial Services Inc.” is created to provide other financial 
service products 

1998 Company website established 

1999 ‘Mutual Protect’ program is initiated through a partnership between the 
OPP and Ontario farm mutual insurers 

Corporate marketing plan developed 

2000 Oxford Mutual wins Mac Harmer Educational Award in which the winner 
receives $1000 towards educational cost for two years 

A number of weather related claims contribute to 14% loss in annual 
surplus 

2001 A new Farm package called “Optimum” introduced 

2003 Oxford Mutual Insurance Company’s 125th Anniversary celebration! 



 
 
 
 
 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 

 
 

 

TIME LINE: CANADA AND THE 
WORLD 

1603 Arrival of Samuel de Champlain in North America 

1639 Ste Marie is built in Huronia by the Jesuits 

1756-1763 Seven Years War and Treaty of Paris makes New France a British Colony 

1774-1783 American War for Independence 

1791 British North America divided into Upper and Lower Canada 
(Constitutional Act) 

1793 Lt. Governor of Upper Canada, John Graves Simcoe founds York 
(Toronto) 

1796 York becomes capital of Upper Canada 

1812-1814 War of 1812 

1829 Completion of Welland Canal 

1832 Cholera epidemic in Upper Canada 

1836-1837 Rebellion in Upper Canada led by William Lyon MacKenzie and Dr. Chas. 
Duncombe 

1839 Durham Report recommends union of Upper and Lower Canada 

1840 Act of Union creates Canada East (Quebec) and Canada West (Ontario) 

1848 Coming of responsible government as recommended by Robert Baldwin 
and Louis-Hippolyte Lafontaine 

1850 Fugitive Slave Act in US forces results in thousands of slaves fleeing to 



 

 

 
  

 
 

 

 

 
 

 
 

 
 

 
 

 

 
 

 

 
 

 

 

 
 

 
 

 
 

Canada 

1853 School Act ensures separate Catholic system 

1854 Reciprocity Treaty (free trade) with US 

1857 Ottawa chosen as capital of Canada by Queen Victoria 

1859 Grand Trunk Railway completed 

1861-1865 US Civil War 

1867 British North America Act passed, Dominion of Canada is born 
John A Macdonald first Prime Minister 

1870 Manitoba joins Confederation after Metis rebellion quashed 

1873 Prince Edward Island Confederation 

1874 Creation of North West Mounted Police, (later RCMP) 

1891 Sir John A. Macdonald dies, June 6 

1893 Depression 

1896 Discovery of gold in the Klondike River, Yukon 

1898-1899 Spanish American War 

1901 Queen Victoria dies 

1912 Titanic sinks 

1914-1918 The First World War 

1916 Canadian Parliament Buildings burn down leaving only the library 
Vancouver to Montreal telephone line connected 

1917 Battle of Vimy Ridge 
Beginning of Conscription 
Halifax harbour devastated in munitions ship explosion 
Institution of Personal Income Tax as a temporary measure 

1919 Women receive vote in Ontario elections 



 
 

 

 
 

 

 

 
 

 
 

 

 

 
 

 
 

 
 

 
 

   
 

 

 
 

 
 

 
 

 
 

 

1939 Beginning of the Great Depression, October 

1931 Statute of Westminster passed- Canada is permanently independent 

1934 Dionne quintuplets born 

1939-1945 The Second World War 

1944 Family Allowance Act/ Baby bonus adopted 

1945 A-bomb dropped on Hiroshima and Nagasaki 
United Nations formed 

1948 State of Israel established 

1949 NATO/ North Atlantic Treaty Organization formed 
Newfoundland joins Confederation 

1950-1953 Korean War 

1951 Massey Commission formed to examine Canadian culture 
  Canada Council formed 

1952 First Television broadcast in Canada 

1953 Stratford Festival’s inception 

1955 Suez Crisis: Canada’s first peacekeeping mission 
Lester B. Pearson wins Nobel Peace Prize 

1957 The Soviet Union launches Sputnik 
Immigration to Canada peaks 

1959 St. Lawrence Seaway opens 

1961 Construction of Berlin Wall 

1962 Quiet Revolution begins in Quebec 
Highway 401 completed 

1965 Trans Canada Highway completed 
New Canadian flag chosen 



 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 
 

 
 

 
 

   
 
 
 
 
 
 

1970 FLQ crisis 

1972 Canada defeats Russia in Hockey Summit Series, September 

1975 Energy crisis 

1982 Repatriation of Constitution, creation of the Charter of Rights and Freedoms 

1984 Pierre Trudeau resigns 

1986 Challenger space shuttle explodes 

1988 Free Trade Agreement (FTA) with US 

1990 Berlin wall brought down prior to collapse of USSR 
Meech Lake Accord fails 
OKA crisis 

1992 Charlottetown Accord fails after referendum 

1992, 1993 Toronto Blue Jays win World Series 

1995 Referendum in Quebec fails 

1999 Nunavut created 

2000 Pierre Trudeau dies 
Joe Clark becomes leader of Federal PC Party 

2001 World Trade Centre collapses and Pentagon damaged after terrorists 
hijack commercial jets 
Stockwell Day steps down as Alliance Party leader 

2002 Paul Martin resigns as Finance Minister 
Chretien announces retirement at the end of his term (2004) 
Four Canadian soldiers killed by friendly fire in Afganistan 



 
 
 
 
 
 
 
 

 
 

 
 

 
 

 
 

 
  

 
 

 
 

 
 

 
   

 
 

 

 
 

 
 

 
 

 

TIME LINE: OXFORD AND 
SURROUNDING AREA 

1615 Etienne Brule travels to Neutral territory and initiates contact in the area 

1745 “Askunessippi” (the Thames) renamed “La Tranche” by French trappers 

1784 Joseph Brant and Iroquois loyalists settle on the Grand River 

1792 John Graves Simcoe renames “La Tranche” the River Thames 

1793 Simcoe travels along the Thames 

1796 Plot of land comprising the lower (main) forks of the Thames River was 
purchased from the Chippewa Indians by the Provincial 
Government 

1798 Oxford County is created, including Burford, Norwich, Dereham, Oxford 
on the Thames, Blandford and Blenheim townships 

1800 District of London proclaimed, including the counties of Oxford and 
Middlesex 

1816 Common School Act allows communities to establish schools, with the 
provision that each school have at least 20 students 

1820 Thomas Horner is the first M.P.P, for the County of Oxford 

1821 Zorra and Nissouri townships are added to Oxford County 

1822 East Oxford township is created from Oxford on the Thames 



 

 
 

 
 

 

 
  

 
 

 
 

 
 

 
  
 

  
 

 

 
 

 
 

 

 
 

 
 

1826 Mahlon Burwell surveys the site of London, the new District Capital 
(formerly at Vittoria, Elgin County) 

1835 Post Office opens in Woodstock 

1837 Oxford County reconstituted as part of the Brock District (until 1849), 
including: Blandford; Blenheim; Burford; Dereham; Nissouri; Norwich; 
Oakland; Oxford on the Thames; East Oxford; West Oxford and; Zorra 
townships 

James Shanly founds “Thorndale,” an estate in Nissouri from which the 
nearby village is named (1858) 

Dr. Charles Duncombe gathers rebels at the village of Scotland, but they 
disperse out of fear of the militia. Duncombe and others escape to the 
United States 

1838 First ever recorded game of baseball played in Beachville between the 
Beachville Club and the “Zorras” of Zorra township (June 4) 

1842 North Oxford township created 

1845 The Great Fire of London, Canada West, destroys 150 buildings 

Zorra divided into East & West Zorra 

Nissouri divided into East & West Nissouri; West Nissouri becomes part 
of Middlesex County 

1847 Ground breaking ceremony performed by Colonel Thomas Talbot for the 
construction of the Great Western Railway, October 

1848 Tavistock founded by Captain Henry Eckstein 

1853 Colonel Thomas Talbot, original superintendent of settlement in London 
and Middlesex, Elgin and other counties dies in London on February 6 

The Great Western Railway starts service through Oxford and Middlesex 
(December 15) 

1855 London becomes a city 

1856-1858 Depression and crop failure 



 
 

 
 

 
 

 
 

 
 

 

 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

1857 Reporters from across North America flock to see Ingersoll’s version of the 
Loch Ness Monster. Young boys had thrown the carcass of a cow into 
Partlo’s Pond (now Memorial/Dr. Carroll’s Park) in an elaborate hoax to 
bring people out to celebrate Queen Victoria’s birthday and to give 
Ingersoll some international exposure 

1867 Over 200 farmers form The Canadian Dairymen’s Association in Ingersoll 
(July) 

1872 Fire burns down much of downtown Ingersoll 

1874 Fire burns down much of downtown Ingersoll for a second time 

1880 Imperial Oil Company formed in London 

Donnelly murders in Lucan 

First telephone in Ingersoll (April 1) 

1881 Steamship Victoria sinks in the Thames near London, 182 people killed 

1885 Metis rebellion in Saskatchewan sends members of RCR, London troops, 
west 

1893 A team of five Zorra farmers and their coach win the World Tug of War 
Championship in Chicago 

1899 Boer War sends volunteers from No. 1 Military District and the Royal 
Canadian Regiment to South Africa 

1900 London Normal School opens (teacher training) 

1901 Woodstock becomes a city (July 1) 

1924 University of Western Ontario established at present site 

1937 Great Flood devastates Beachville, Ingersoll, St. Marys and parts of 
London 

1939 King George VI and Queen Elizabeth visit 

1947 Thames River floods lead to the creation of Upper Thames Conservation 



 

 
 

 
 

 
 
 

 

 
 

 
 

 
 

 
 

 
 

  
 
 

 
 

 
  
 

 
 

 
 
 
 
 
 

Authority 

CKOX, the first radio station in Oxford County, goes on the air in 
Woodstock (December 6) 

1952 Bernadette Smith, one of the first female mayors in Canada, elected in 
Woodstock (1952-6, 1958) 

1953 Fanshawe dam opened 

1960 First enclosed shopping mall in Canada, Wellington Square opens in 
London 

1969 First Great Ride ‘n Stride for Cancer held in Thamesford 

1971 Terrible blizzard blasts Middlesex 

1979 Two tornadoes hit Woodstock, wrecking some 350 houses, and one-half of 
the 55 homes in the village of Oxford Centre 

2000 Oxford County officially twinned with the Town of Tamsui, Taiwan, 
China 

2001 Canada Summer Games come to London, Woodstock 
North Dorchester and West Nissouri townships amalgamate as the 
Municipality of Thames Centre 

2002 New John Labatt Centre opens 

New London Public Library opens 

New Thamesford Library and Resource Centre opens 

2003 125th Anniversary of the Oxford Mutual Insurance Company 
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BEGINNINGS 
The story of the Oxford Mutual is a remarkable tale of two small 

companies with a shared destiny. The East and West Nissouri and West Zorra 

Mutual Insurance Company (1878), and The Dereham and West Oxford Mutual Fire 

Insurance Company (1887) were formed out of the shared need of farmers to 

protect against losses incurred by fire. The population of the townships they 

represented were ever expanding as increasing numbers of immigrants settled in 

the area. The last quarter of the nineteenth century was a period of great 

population growth in the young country of Canada, established on July 1, 1867.  

The story of Oxford Mutual describes the way in which generations of families 

worked together to adapt to technological and environmental changes in a 

rapidly developing community. 

To understand the reasons behind the creation and evolution of The East 

and West Nissouri and West Zorra Mutual Insurance Company, and The Dereham and 

West Oxford Mutual Fire Insurance Company it is important to have a knowledge of 

the history of the area from which 

their members were drawn. 

For the founders of the company, 

geography and politics were the 

first challenges to the companies’ 

development. In the 1870s, 
                          
     

        

 

 

   

FAST FACTS 
One of the first settlers in the area was John Carroll, 
who settled along the Thames in 1784, near 
Beachville. 
The first mill between Ancaster and Detroit was bu ilt 
at the village on the Thames River. The settlement 
received p ostal service in 1791. The miller’s name was 
“Beach.” 
 

settlers had lived in the 

townships and communities served by Oxford Mutual for less than a hundred 

years. For centuries they were home to various First Nations People, most 

notably the Attawandarons, the Neutrals, and the Petun.  The wilds along the 

North shore of Lake Erie were ruled from Quebec. French fur traders travelled 

across the region between trading posts at Detroit and Michilimackinac (the 

Kingston area). In 1756, war broke out between England, which maintained 
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control over the 13 colonies (what is now the Eastern United States) and the 

lands surrounding Hudson Bay, and the French, who controlled what is now 

South and Eastern Ontario, Quebec, and the Maritimes.  The French were 

defeated on the Plains of Abraham at Quebec in 1759, and French land 

possessions passed under British rule. 

Following the war, British settlers began to trickle into present-day 

southwestern Ontario in search of fertile land and opportunity.  The American 

Revolution (1775-1783) led to an infusion of migrants, as 60,000 to 80,000 

Loyalists fled North from what they judged as an unlawful war.  As a response 

to these new arrivals, the English Parliament passed the Constitutional Act, 1791 

which divided the former Province of Quebec (1774) into Upper Canada (now 

Ontario), and Lower Canada (now Quebec).  For military and election purposes, 

the two provinces were further divided into Districts, containing smaller 

Counties, which in turn contained smaller townships. Middlesex and Oxford, the 

Perth County, containing 
the settlement of St. Marys, 
was created out of Huron 
County in 1849. 

two counties in which the founding companies of Oxford 

Mutual were created and carried out the majority of their fire 

insurance coverage, were established in 1800 as part of the 

larger London District.  At that time, the entire population of Upper Canada was 

estimated to be 57,738. 

The first settler in what became Oxford County was Thomas Horner, who, 

with Thomas Watson, emigrated from New Jersey, to Blenheim Township in 

1792. In 1795, Horner built a sawmill, and soon a gristmill just west of Princeton.  

His name and legacy as a founder of Oxford County is immortalized in Horner’s 

Creek. 

In 1795, as acknowledgement of his support for the British army during 

the American Revolution, Major Thomas Ingersoll of Great Barrington, 

Massachusetts, was granted a township in Oxford by Lieutenant-Governor John 

Graves Simcoe. The only provision was that Ingersoll had to settle 40 families on 

the land within 10 years of the grant.  In 1805, having placed forty families but 
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failing to keep them on the land, his charter was revoked, and Ingersoll left his 

fledgling settlement and moved to Port Credit, where he died in 1812. Inland 

from the supply routes of the Great Lakes, prospects for early settlers were fairly 

bleak. Only one road, Dundas Street, ran through the County, and Horner and 

Ingersoll expanded pathways into roads to link the area with the Grand River. 

During the War of 1812, the 

male settlers of the District were 

called to serve in the militia, and 

repel invasion by the United States. 

As a result of the conflict, 

Americans born in the United  

States after 1783 and living in 

Upper Canada were prohibited 

from voting, and were legally restricte

settlers from the U.S. were removed fro

Gradually, with advancements i

American sentiment, the trickle of settl

land, and political unrest in Europe bro

wilderness. They were lured by land ag

of Upper Canada appear rugged and ro

opportunity. The Oxford Gazetteer sum

The land of the County is neit
beautifully rolling, and althou
neither port nor harbours, it i
supplied with mill streams, ri
there may not be living runni
wished for, for domestic purp
can most readily be obtained 
and that of the very best qual
 
          

        
  

 

   
 

    

Thomas Ingersoll’s daughter, Laura Ingersoll Secord, became 
a legendary figure during the War of 1812. She overhear d 
American officers in Queenston planning an attack against 
the British headquarters at the De Cew house along Twelve
Mile Creek, seventeen miles from Fort George. Secord 
walked the nineteen miles from Queenston to the hou se. At 
the subsequent Battle of Beaver Dams (June 24th, 1813), the 
British regulars with the support of the Canadian militia and
the First Nations held off the American assault.  It is 
unlikely that she ever visited Oxford County or the town 
named after her family. 
 

        

d from owning land.  In some cases, the 

m the land they had held befor e 1812. 

n technology and a lessening of anti-

ers greatly increased.  Famine, a lack of 

ught extended families to this vast 

ents and writers who made this new land 

mantic, and, most importantly, full of 

med up the area quite eloquently: 

her too flat nor too hilly, but 
gh it is an inland County with 

s splendidly and abundantly 
vers and creeks… and where 
ng streams, as convenient as 
oses, a most abundant supply 
in any place, by digging for it, 
ity.  The whole county in every 
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respect, is remarkably well ababted [sic] for Cultivation and 
Agricultural purposes.1 

Technological advancements were adapted to help make life easier for the 

new settlers. Dundas Street was improved, and in 1828 a regular stage coach 

circuit ran through the County.  That same year, the restrictions on American-

born ownership of land were removed, and they were once again granted the 

right to vote. Only a year later, the Welland Canal opened up trade routes with 

the United States. At one time there were even plans afoot to link Woodstock to 

the Grand River via canal, however this never came to fruition.  In 1836, farmers 

created “The Agricultural Society for the County of Oxford,” to strive for 

excellence in farming and production.  Steamships began to replace sail ships, 

reducing the time of Atlantic crossings to weeks instead of months.  Less time at 

sea was most attractive to European immigrants who might have dreaded the 

endless monotony and probable illness of a long voyage.  

Times remained difficult, and in 1837, many Oxonians, led by Dr. Charles 

Duncombe of Burford, member of the Legislative Assembly (the provincial house 

of Parliament), rebelled against the largely Crown appointed Government, 

hoping to achieve greater participation in governmental affairs and an end to 

rampant patronage by appointed officials. The uprising failed, and Duncombe, 

dressed like a woman, escaped to the United States. 

In 1840, partially as a result of the Reformers like Duncombe, Upper 

Canada was reunited with Lower Canada (Quebec) as Canada West and Canada 

East, respectively. The provinces were ruled by an elected Assembly and an 

appointed Executive Council which were more autonomous from the British 

government than previously.  This was attractive to potential American settlers, 

who wished to live where the system of government was similar to that of the 

1 Thomas Shenston, The Oxford Gazetteer, 1852 ( Woodstock: Reprinted by the Corp. of the County of 
Oxford, 1968), p. 105. 
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United States. In 1846, the British Government further encouraged immigration 

by paving the way for Reciprocity (free trade) with the Americans, a treaty that 

came into effect in 1854. 

By 1852, the population of Canada West (as Upper Canada was renamed 

in 1840) had reached 950,330. It was estimated that over 99,000 lived on farms. 

The 1852 Oxford Gazetteer shows that the County of Oxford contained 457,600 

acres of land, with a population of 31,448. The largest number of individuals, 

some 3,602, was listed as farmers, while a further 600 made a living in related 

industries. The county contained 10 townships, and the village of Woodstock: 

        Population  

East Zorra (55,200 acres) 3,200 

West Zorra (56,400 acres) 3,302 

North Oxford (14,600 acres) 1,378 

East Oxford (32,200 acres) 1,210 

West Oxford (23,800 acres) 1,894 

Dereham (67,200 acres) 3,644 

Norwich (66,200 acres) 5,239 

Blenheim (66,400 acres) 4,995 

Blandford (29,200 acres) 1,356 

East Nissouri (46,400 acres) 2,118 

Town of Woodstock 2,112 

The County of Middlesex contained 671,698 acres of land comprising 12 

townships and the Town of London.  The population was 39,988. 

        Population  

Mosa (49,600 acres) 2,075 

Ecfrid [Ekfrid,] (56,150 acres) 1,792 

Carradoc (76,400 acres) 3,118 
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Metcalf (36,000 acres) 1,096 

Adelaide (43,000 acres) 1,979 

Williams (77,648 acres) 2,290 

Lobo (48,600 acres) 2,447 

West Nissouri (49,500 acres) 1,832 

North Dorchester (39,000 acres) 2,570 

Delaware (27,600 acres) 1,861 

Westminster (63,000 acres) 5,069 

London (105,200 acres) 6,735 

Town of London 7,124 

The County of Middlesex was described by Scottish journalist Andrew Picken, 

who used government documents to produce The Canadas: Comprehending 

Topographical Information, a bulletin promoting emigration from the British Isles: 

Nissouri. - Soil, rich loam. Advantages, well watered, and well 
timbered. Inland 

London. - Soil, rich loam. Advantages, well watered and well 
timbered; bounding on front the Thames. Inland. 

Westminster. - Soil rich and loamy; well timbered; much good 
maple, beech and oak. Some part bounded on the river Thames. 
Inland. 

Dorchester, North. - Soil, loam. Advantages, well watered and well 
timbered with pine. Inland. 

Dorchester, South. - Soil, sandy. Advantages, swampy, and 
timbered in the front with scrubby pine. Inland. 

Delaware. - Soil, loam and clay; rich flats.  Advantages, the River 
Thames bordering on the west side; some part well timbered with 
oak. 
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Lobo. - Soil, loam and clay in the front.  Advantages, the River 
Thames borders the east side; well timbered in the front 
concessions, oak and maple; well watered with small streams. 

Caradoc. - Soil, loamy. Advantages, the River Thames on the east 
side; well timbered with oak. 

Ekfrid. - Soil, loamy. Advantages, the River Thames borders on the 
east side; is well timbered with maple and oak. 

Mosa. - Soil, loam and clay. Advantages, the River Thames border 
[sic] on the east side; is well timbered with maple and oak. 

Beachville – tho
established a mil
Blandford Tow
Blenheim Town
the Spanish Succ
Bright – for Sir 
Burgessville – a
Culloden – after
Dereham Town
Drumbo – mean
for an Irish town
Eastwood – afte
Embro – the abb
Foldens – after I
Hickson – for Si
Ingersoll – nam
Innerkip – prob
Kintore – after t
Mt. Elgin - for J
(184 7-54) 
Nissouri – from
“Missouri” mean
Norwich – after
Plattsville – for 
Princeton – nam
Salford – after t
Sweaburg – afte
Tavistock – afte
Thamesford – f
Tillsonburg – fo
Tavistock - was
Verscholye – af
Washington – f
Woodstock – na
Zorra – either a
                      
  

  
  

  
  

  
 

 
    

  
 

 
 

 
  

 
  

  
 

  
   

   
 

 
 

   
 

   
 

 
  

  
  

 

The Origins of Place Names 
ugh first settled by James Carroll, this hamlet is named after a Mr. Beach, who 
l there. 
nship – for the Duke of Marlborough, Marquis of Blandford 
ship – for the Duke of  Marlborough, (John Churchill), British general in War of 
ession who defeated French and Bavarian forces at the battle of Blenheim 1704 
John Bright, English Orator 
fter its first postmaster, Edward Burgess 
 the Battle of Culloden, near Inverness, northern Scotland, 1746 
ship – after the place of the same name in England 
s “back of an ox” [a reference to the contour of the land], named by Squire Jackson 
 of the same name 
r the sister of Admiral Vansittart, an early promoter of Woodstock 
reviated form of “Edinborough,” Scotland 
rish settlers of the same name 
r Joseph  Hickson, President of the Grand Trunk Railway, 1874-90 
ed for Thomas Ingersoll and his sons 
ably from “Inverkip,” Scotland, meaning mouth of a stream 
he town in Scotland of the same name 
ames Bruce, the 8th Earl of Elgin, Governor-General of British North America 

 a First Nations’ word meaning “running waters,” perhaps also derived from 
ing “Mud River” or “River of Big Canoe Tribe” 

 the town in Connecticut of the same name 
Samuel Platt, the settlement’s first postmaster 
ed by Thomas Horner, after his former home in New Jersey 

he industrial suburb of Manchester, England 
r the English town of the same name 
r a town of the same name in Devonshire, England 
ord (crossing) of the Thames River 
r George Tillson, the founder of the village 

 originally named “Freiburg” 
ter a surveyor’s assistant 
or the first President of the United States of America 
med by Admiral Vansittart for his hometown of the same name in England 
fter the Spanish meaning “fox” or the biblical “Zorah,” birthplace of Sampson 
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The most significant technological innovation which spurred increased 

settlement in the Counties was the steam engine. On December 15, 1853, amid a 

tremendous cacophony and belching black smoke, the first train on the Great 

Western Railway blasted through Oxford and Middlesex, at a bone-jarring s peed 

of six miles per hour. The train facilitated trade and settlement in the land-

locked Counties. The hamlets and crossroads of Embro; Beachville; Lakeside; 

Thamesford; Kintore; Mount Elgin; Norwich; and Tilsonburg [sic], Thorndale; 

Dorchester; Putnamville and since depopulated hamlets such as Youngsville, 

and Wrightsville pr ospered. Ingersoll was incorporated as a village in 1852, and 

as a to wn in 1865. 

At this time, agriculture remained the main focus of industry in Canad a 

West. If not employed on a farm, the majority of settlers worked in a related 

business, such as cheese-making, agricultural implement manufacturing, or in 

saw and grist mills. The 1860s saw great demand for agricultural products in the 

Civil War torn U.S. and Confederate states (1861-1865), and Oxonians sought to 

deliver their products. 

The B ig Cheese, New York State Fair, Saratoga 1866 (Courtesy Byron Jenvey Collection) 
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In 1864, Harvey Farrington, an American from New York State, built the 

first commercial cheese factory in Canada, at Norwich. Two years later, m aster 

cheesemaker Robert Facey coordinated the pressing of a 7,300 pound Mammoth 

Cheese that measured 6’ 10” in diameter 

and was 3’ high. Pressed in the Ingersoll

Cheese Company’s plant on James Harris’ 

farm just south of Ingersoll on the Plank

Line (formerly Highway #19), the custom -

made cheese mould was filled with the 

milk from 2,400 cows provided by 250 

farmers. The cheese was exhibited at th e 
                 
          

        
     

     
       

      

  

  
        

 
 

 

DID YOU KNOW? 
In 1857, T. D. Millar built the world’s first cream 
cheese factory in Ingersoll. His wares were 
exhibited throughout Europe, with particular 
success during the 1880s. Millar gained renown 
as an excellent cheese-maker and markete r. 
Eventually, he trained a number of proteges, 
including the Maclaren Brothers (Imperial 
Cheese), and Jacob Kraft, of Kraft food s fame. 
In 1861, the cheese production of Oxford County 
was greater than the rest of the country combined. 
A decade later, of 325 cheese factories in Ontario, 
85 were in Oxford County. 

  

         

 

     

  

  
  

 
 

  

                                                          

       

 

            

 

 

    

   
  

      

 

 
       

New York State Fair at Saratoga, and was 

later shippe d overseas to England, where it was placed on display.2  Eventually, 

the seeping remains of this behemoth were sold to a gentleman from Liverp ool. 

In 1867, the year of Confederation, over 200 dairymen met in Ingersoll and 

founded The Canadian Dairymen’s Association and Oxford became the Dairy 

Capital of Canada. The Illustrated Historical A tlas of the County of Oxford, lauded 

the great agri cultural success of the region: 

The Township of Dereham may claim to have introduced, into 
Canada, the making of cheese as an article of merchandise…. The 
cheese factory and the school-house stand in equal importan ce and 
in equal nu mbers throughout the length and breadth of the 
country.3 

Following Confederation, the population of the counties continued to 

expand. By 1871, the Census returns showed 48,237 people living in Oxford.  

Over one quarter of the settlers were Scottish, and nearly one fifth were Iris h. 

Between them, the settlers had over 29,000 milk cows, and produced over 

2  Heather Menzies By the Labour of Their Hands (Kingston:  Quarry Press, 1994), pp. 47-8. 

3 Illustrated Historical Atlas of the County of Oxford (Toronto: Walker & Miles, 1876), p. 5. 
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600,000 lbs each of butter and cheese per year. On top of the dairy products, the 

farmers produced hundreds of thousands of bushels of oats; wheat; barley; ry 

peas; beans; and other grains and vegetables.  At this time, the Ce 

agricultural equipment or passing trains were t 

e; 

nsus takers 

record 

and 

ship and county borders were merely lines on a 

map an 

had a 

om 

h 

e loss 

o 

lish a 

ilderness. 

They 

ed 442 threshing machines spread throughout the county. 

Now established, and with access to markets, the farmers of Oxford 

southeast Middlesex sought to protect their gains.  Communities banded 

together to build barns and homes, fix equipment, plant and harvest, and to 

provide social activities. Town 

d not a frame of mind. 

The number one scourge of the settlers was fire. In 1844 and 1845, the 

central market area of London burned to the ground.  In Ingersoll, fire ravaged 

the town in 1872, and then again two years later. Almost every community 

tale of their “Great Fire.” While the loss of a local market was a temporary 

nuisance, field and barn fires, caused by lightning, incendiaries, and sparks fr 

e most immediate source of 

concern for the farmers. Th 

of crops, buildings, or livestock 

would mean disaster for those 

who had toiled long and hard t 

clear the land and estab 

farm in the w 

On May 8th, 1878, a 

group of farmers from three 

townships met at the village hall 

in Kintore and founded the East 

and West Nissouri and West Zorra 

Mutual Insurance Company. 

elected a five member Board of Directors, 

including: Lanty S. Young (Lot 25, Con 4, 
The Henderson family home, Oxford Mutual 
Calendar, 2001 
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West Zorra, near Youngsville); Andrew J. Thomson (Lot 13, Con 13, East Zorra, 

near Woodstock); George Snetsinger (Lot 5, Con 13, East Nissouri, near 

Thamesford); John Tay (Lot 19, Con 8, East Nissouri, near Kintore); and Adam 

Henderson (Lot 12, Con 9, East Nissouri, Kintore Post Office). At the first Boar 

meeting, held on May 23rd, Henderson was elected President. Each board 

member would receive $1 per meeting, to be held monthly.  The roles of 

secretary-treasurer, manager and agent were filled by Charles Horseman (Lot 6 

Con 10, East Nissouri, near Thamesford). Together, these stalwart pioneers 

would work together to preserve the farms they had toiled so hard to build. Th 

story of 

d 

, 

e 

the Oxford Mutual Insurance Company had begun. 

Early policy banner written by Adam Henderson, first President (Courtesy, P. Henderson) 
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“Igniting the Flame:” 

A BRIEF HISTORY OF MUTUAL 

INSURANCE IN ONTARIO 

The legal practice of “mutual fire insurance” dates back to 1666 in Britain, 

when the Great Fire of London destroyed much of that city, and left many 

merchants and manufacturers in financial ashes.  The concept of mutuality, the 

sharing of resources to prevent loss, rather than to gain financial wealth, 

however, remained largely a foreign concept to merchants of the ever-expanding, 

and ever-profitable British Empire. 

In the extreme climate of Upper Canada, mutual fire insurance was of a 

much greater appeal, and necessity. Most of the colonists lived in rural 

communities, surrounded by wooden buildings.  If they existed, fire 

departments were usually manned by volunteers, who often had inadequate 

equipment and restricted access to water.  The vast expanses of forest, and wide 

distances between communities also meant that fire equated disaster.  The 

economy of these rural settlements was largely by barter, in which one 

commodity was traded for another. Coined money was scarce, and banks even 

more rare. The preservation of buildings, crops, livestock and equipment was a 

matter of survival. 

By the 1830s, the joint stock British America Assurance Company (1833) was 

the only fire insurer operating in Upper Canada.  In 1836, two representatives 

from Prince Edward County convinced Sir Francis Bond Head, the Lieutenant-

Governor of Upper Canada to pass The Mutual Insurance Companies Act, 1836, the 

first legislation covering insurance companies in the province.  The Act merely 

granted permission for landowners to form mutual insurance companies and 
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stated nothing in regard to the regulation or registration of such enterprises.  

Perhaps because he was trying to quell political unrest in Upper Canada, or 

perhaps because he recognized the great need for mutuals, Bond Head approved 

the Act without getting consent from the British Parliament as was the practice of 

the time. 

In 1836, Upper Canada was divided into twelve districts.  The Act allowed 

the creation of a single 

mutual insurance 

company per district. 

These companies were 

to consist of no more 

than ten land-owning partn

monopoly in their respectiv

outside of that area. In the 

proliferation of fire mutual

established in Ontario. 

These newly formed

challenges. It soon became

the losses of the previous y

costs and losses of the curre

sign a “Premium Notice” (“

money if the annual losses 

assessments already collect

that often cash-strapped far

mutual might be forced to t

settlements with claimants.

place, the policyholders mi

The difficult econom

During the short financial d
                             
      

            
 

          
         

DID YOU KNOW? 
In 1800, Oxford County was established as a part of the London 
District. Then, in 1837 the County was reconstituted as part of the 
Brock District including: Blandford; Blenheim; Burford; Dereham;
Nissouri; Norwich; Oakland; Oxford on the Thames; East & West 
Oxford; Zorra. The Districts were abolished in 1849. 
 

  

 

ers. Each company was given the mutual insurance 

e district, but were restricted from insuring settlers 

1850s, the act was expanded to allow for a 

s. Between 1837 and 1900, 112 fire mutuals were 

 mutual insurance companies faced a number of 

 clear that to collect an annual assessment based on 

ear was risky. The funds received might not cover the 

nt operating year. Each policyholder was required to 

Premium Note”) which required them to pay extra 

were greater than could be covered by the 

ed. While this was a sound theory, the realities were 

mers could not scrounge up these extra funds.  The 

ake out a loan to cover costs, or be tardy in making 

 If calls on the “Premium Note” became common 

ght lose faith in the mutual, and it would fail. 

y of the mid-1800s also was a cause for concern.  

ownturns of the late 1830s and early 1860s, fire 
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claims soared. In times of economic depression, while the number of policies 

might increase, the assessed value of individual policies would decrease, and 

“coincidentally” the number of fire claims for “Acts of God” and “spontaneous 

combustion” would increase exponentially. 

Solutions to help reduce the risk for fire mutual insurance companies 

came from the Provincial Government and from within the industry itself.  In 

1873, the Province of Ontario legislated that all mutuals must register and file the 

names of directors, and annual financial statements with the county or electoral 

district Registrar. In 1878, the same year as The East and West Nissouri and West 

Zorra Mutual Insurance Company (Oxford Mutual) was formed, the Statute was 

revised, and this information had to be filed with the Provincial Treasurer.  To 

oversee the mutuals, the Province appointed an Inspector of Insurance in 1879. 

The Ontario Mutual Insurance Association (OMIA) 
By the early 1880s, there were 54 fire mutual insurance companies in 

Ontario. In 1882, in order to standardize the industry, and to keep updated on 

governmental legislation and changes in the industry, representatives of many of 

the mutuals began to hold annual meetings in Toronto. The East and West Nissouri 

and West Zorra Mutual sent Charles Horseman, their Secretary-Treasurer, to the 

first meeting. He was to present and support three resolutions: 

1. That it is unnecessary and would be detrimental to the interest of 

Mutual Companies to hold a cash reserve; 

2. That any undertaking of five per cent on the amount insured is a 

sufficient guarantee to the Company to meet all demands that could 

possibly arrive. 

3. That steam engines should undergo a rigid inspection before leaving 

the shop, as well as the material of which they are composed; also that 
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threshing or farm engines be examined annually by an inspector 

appointed by the County Council, to see that they are not only safe 

from explosion, but that they are secure from setting the surrounding 

buildings or material on fire. (Minutes, December 28, 1882). 

In February, 1885, the group 

formally established itself as The 

Purely Mutual Underwriters’ 
                               
          
   

FAST FACTS 
According to OMIA, in 1900 there were 85 fire mutual 
companies in Ontario. 
 

 

   

      

    

 

       

       

      

 

       

     

 

 

  

  

 

 

 

 

 

Colonel, The Honourable T.R. 
Mayberry, M.P.P. for South Oxford, 
director of the Dereham and West 
Oxford Mutual Fire Insurance 
Company, and President of MFUA, 
1909. 

Association of Ontario. The East and 

West Nissouri and West Zorra Mutual Insurance Company was a Charter Member. 

changed to The Mutual Fire Underwriters’ 

Association of Ontario, (MFUA) a name which 

persevered until 1974, when fire mutuals were 

legally permitted to provide a wider variety o 

insurance coverage. The newly named Ontario 

Mutual Insurance Association (OMIA) consists 

eight regional groups of mutuals. Since 1968, 

has held insurance schools to educate the o 

staff and directors of the mutuals in underwriting 

and changes to policies and the insurance 

industry. It continues to serve as the trade 

association in Ontario, and as an effective lobb 

and support group for the mutual insurance 

industry. Over 1,000 members attend the annua 

conventions held in Toronto.  Oxford Mutual’s B 

Jellous has served as a Director of OMIA since 

1997, and Chair of the Service Options Committee. In 2003, he is the Secon 

Vice-Chairman. 

Two years later, the name was 

f 

of 

it 

fficers, 

y 

l 

ill 
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The Mayberry Home, Sweaburg Road. T.R Mayberry, founder of the Dereham and West Oxford Fire Mutual 
Company was President of MFUA in 1909. (Marilyn Lazenby, Oxford Mutual Calendar, 2001) 

The Farm Mutual Reinsurance Plan (FMRP) 
Despite regulations and new organizations aimed at educating members 

of the industry, the number one issue for fire mutuals continued to be the risk of 

covering annual losses. With a limited number of policyholders constituted 

primarily of farmers with a limited disposable income, the mutuals had to find a 

solution to this limited capital. 

The result was simple, and familiar. As individual farmers had banded 

together to form mutual insurance companies to share in the cost of disaster in 

their local community, so too did the mutual insurance companies themselves 

join together to create a larger entity to share the cost of disaster. The concept 

was called “reinsurance.” During the first decades of the 1900s, individual 

mutuals reinsured with other individual mutuals.  In 1922, in response to a 

request by the Mutual Underwriter’s Association, the Nissouri Farmers’ Mutual 

provided $1,200 to assist the Temiskaming Mutual Fire Insurance Company after a 

tremendous fire. In 1925, the NFMFIC began to accept formal applications for 

the purchase of reinsurance against its surplus.  Throughout the next two 

decades, formal inter-company agreements allowed specific policies of one 
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mutual to be reinsured with other mutuals.  The program was maintained by the 

Mutual Fire Underwriters’ Association (MFUA, now OMIA). 

In the post-war boom of the 1950s, the number and value of policies 

increased to a point that many independent fire mutuals had difficulty meeting 

the requirements of their policyholders.  In 1959, after four years of discussion, 

MFUA established the Farm Mutual Reinsurance Plan (FMRP). Ten years later, 

the Plan was incorporated as a mutual insurance company, with the express, 

legal consent to engage strictly in reinsurance. 

As members, the mutual companies are part owners of the FMRP. Each 

mutual purchases reinsurance from the FMRP based on their specific loss 

history. The funds from all of the mutuals are pooled. A change to the Ontario 

Corporations Act, allowed the FMRP to purchase reinsurance on the international 

market; thus ensuring the reinsurance.  The Plan provides the small mutual 

insurance companies the ability to expand and so offer policies for far more than 

fire damage, into such fields as automobile and commercial insurance. 

The FMRP also employs professional underwriters, and represents the 

owner-mutuals on a number of national and international insurance 

organizations. It is one of only two wholly-Canadian owned reinsurance 

companies. Oxford Mutual’s ties to the FMRP have been strong.  The company 

was a charter member of the Plan. In 1983, John Harper, the Manager of Oxford 

Mutual between 1976 and 1986, hosted a FMRP dinner in London as the chair of 

the Board. In 1987, John was appointed General Manager of the FMRP, and 

elected President in 1997. Beginning in 1956, as a director of the Nissouri 

Farmers’, Cecil Riddle served as Group 2 representative for MFUA, and on the 

board of the FMRP upon its incorporation. Oxford Mutual director Joe Facey has 

served the FMRP in the same capacity since 1999.  Both John and Joe continue to 

hold these positions through 2003. 



 

 

 

 

 

 

 
 

                  
 

            
 

                
 

               
 

         
 

   
 

 
       

 

  
 

           
 

 

7 

The Birth of the Townships 

Blandford – surveyed by Augustus Jones in 1793; first lot was sold to A. R. Nelles in 1828 

Blenheim – Thomas Horner and Thomas Watson were granted land in 1792 

East Nissouri – surveyed by Shabul Parke in 1820; Thaddeus Davis granted lots the same year 

Oxford on Thames – surveyed by Augustus Jones; 66,000 acres granted to Thomas Ingersoll, 1793 

West Oxford – first land grant to Thomas Dexter 

East Oxford – first settler Abraham Canfield, 1793 

North Oxford – surveyed by William Hambly in 1799; first settler D. W. Smith the same year, though rumoured to 
have been settled as early as 1784 

Zorra Township – surveyed by Shabul Parke in 1820; some settlers as early as 1797, a large Scottish group settled 
in 1822 

Norwich Township – surveyed in 1809; first land granted in 1800 

Dereham Township – surveyed by William Hambly in 1799 and 1810 
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EMERGENCE 

For the first fifty years of its existence, The East and West Nissouri and West 

Zorra Mutual Insurance Company grew slowly. At the close of its first year of 

operations, the company had 48 policyholders, and a cash balance of $22.42.  The 

first two claims, both for losses caused by lightning, were paid in July 1879: $5.50 

for a sheep; and $285 for a barn and its contents.  

One of the biggest challenges for the farm mutuals throughout time has 

been adapting to new technology. At the Annual Meeting of 1880, a motion was 

passed to insure steam threshing machines only if the owner had a permit from 

the company requiring him to operate at a safe distance from buildings with a 

pail of water at hand. Steam threshers were a high risk.  Sparks and cinders 

belching from the stacks of their engines might set nearby crops and buildings 

aflame. Many farm mutuals simply did not cover such mechanical beasts. 

Farms, livestock and equipment were not the only policies insured.  In 

1882, a motion was passed to allow certain musical instruments to be classified as 

the ordinary contents of a house. Through 1884 and 1885, the board debated 

whether or not to insure school buildings.  At the Annual meeting of January 

1885, a motion was passed to “recommend” that the company accept risk on 

schools. A month later, School Section No. 3 North Oxford, and S.S. # 7, East 

Nissouri, were insured. 

In January, 1887, The East and West Nissouri and West Zorra Mutual 

Insurance Company changed its name to the less wordy Nissouri Farmers’ Mutual 

Fire Insurance Company (NFMFIC). That same year, the Province of Ontario 

licensed The Dereham and West Oxford Fire Insurance Company to commence 

operations on July 1, 1887. The company was charged with “the business of 

Insuring isolated ‘non-hazardous’ risks and Farm Buildings and Property against 

Fire and Lightning.” It held its meetings in Mt. Elgin. 
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The directors of the emerging companies served as adjusters, agents, and 

underwriters. Policies were sold for an annual or three year term. By nature of 

the “Mutual,” concept, in which each policyholder is an owner of the company, 

the directors had to make decisions that were both financially and socially 

responsible. The demands were high, and as the number of policyholders 

increased, The East & West Nissouri & West Zorra company expanded its board 

from 5 to 7 members (1882). Only four years later, this was increased to 9.  It was 

hoped that the directors would be representative of each part of the area insured 

by the company, and thus they would be responsible for overseeing the business 

in their particular neighbourhood. 

First Insurance License for the Dereham and West Oxford Mutual Fire Insurance Company, 1887 
(D&WOMFIC Register book) 

The early directors based the operations of their company on what they had 

learned from the school of life. As farmers, they were familiar with the concept 

that hard work was necessary to achieve success.  Through their own 

experiences, they could weigh the risks of each particular building or piece of 
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machinery. The Provincial Inspector of Insurance, and the Provincial Treasurer 

also supplied the companies with information on the proper legal operation of a 

mutual fire insurance company. The Purely Mutual Underwriters’ Association of 

Ontario (later the Ontario Mutual Insurance Association – OMIA) also provided 

material at annual conventions. 

The directors of the two mutual companies kept abreast of the latest 

political developments in Oxford and Middlesex.  Many of these men were 

Masons, and church members. In 1891, noting that the Reeve’s seat in the 

township of East Nissouri was vacant, the NFMFIC passed a motion to 

recommend Alexander Wood to the Attorney General.  Wood “being a 

gentleman of high standing among his fellow citizens, and one whom we are 

confident is eminently fitted to perform the duties of the office in a manner 

creditable to himself and satisfactory to all parties concerned… .” (NFMFIC 

Minute Books). 

As members of the community from which the policyholders were drawn, 

the directors usually knew the policyholders personally.  On some occasions, this 

led to what could have been perceived as a struggle between personalities.  At 

one meeting in the 1890s, the secretary was instructed to inform a party that “we 

will not entertain losses whilst the house is occupied by irresponsible parties” 

(NFMFIC Minute Books). In such cases, however, the directors were acting in the 

best interest of the majority of the policyholders. Goodwill was an intricate 

essential of the bottom line. As far back as 1893, the Nissouri Farmer’s Mutual Fire 

Insurance Company paid $400 to a farmer, even though he had failed to fully 

comply with regulations regarding the 

operation of a threshing machine. It 

was in the best interest of the 

comm unity that such a settlement be  

made. 
                    
     

       
        
    

DID YOU KNOW? 
An electric trolley ran between Ingersoll and 
Woodstock, with stops in Beachville, from 1901 
until 1925. The “Estelle” and “City of Woodstock”
were replaced by buses. 
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The 1900s dawned with great expectations for the Nation when Prime 

Minister Wilfrid Laurier declared it “Canada’s Century.”  For the fire mutuals, 

business continued to grow. The Dereham and West Oxford Mutual moved their 

meetings from Mt. Elgin to the larger centre of Ingersoll. 

The second decade of the century was a period of trial and tribulation. In 

1911, the NFMFIC was forced to move into a new hall in Kintore after the first 

one burned down. In 1914, Canada was drawn into the Great War. Thousands of 

men from Oxford and Middlesex answered the call to the colours, and fought 

and died  on the battlefields of France and Belgium. In support of their lads 

fighting overseas, the companies aided the war effort by purchasing Victory 

Bonds. 

At home, disease ravaged residents across the counties. In March 1915, 

the Annual Meeting of the Nissouri Farmers had to be postponed due to smal lpox. 

In 1918-9, Spanish Influenza also swept through. During the decade, claims for 

draught animals began to decrease as gasoline powered tractors assumed a 

greater role on the farm. With this technology, came higher policy values and 

higher claims. With the end of the War in 1918, an increased proportion of claims 

were made by women, probably as a direct result of the loss of their husbands, 

sons, brothers or fathers in the fighting. 

The decade was not a total loss, however. In 1917, The Dereham and West 

Oxford Mutual Fire Insurance Company investigated reinsuring with the NFMFIC. 

It was the first noted formal interaction between the two companies who w ould 

amalgamate under the Oxford Mutual banner. The Nissouri Farmers’ were in such 

a strong financial position that in 1918 they resolved to carry their policies 

without purchasing reinsurance.   

Until 1925, each policyholder had to sign an application for coverage, and 

a Premium Note. This note was a promise to pay an amount up to a certain 

percentage for the amount being insured. In 1905, for example, The Dereham and 

West Oxford Farmers’ Mutual Fire Insurance Co. insured a church for $4000, against 
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which the church Treasurer had to sign a Premium Note for $160, of which he 

paid $8 in advance, plus a $1 service charge for the survey and policy.  If the 

losses ra 

e 

themselves were reluctant, and sometimes 

unable 

e 

of the company were over $8, then the church had to “ante up” ext 

money to a maximum of $160. 

The Premium Notes were a cause for concern for all involved. The 

directors of the Company, themselves policyholders, had to set the rate of the 

premium note based on the losses of the year before.  This meant that if the losses 

for the current year were higher than those of the previous year, the company 

would be forced to borrow money to make up the difference not covered by th 

Premium Notes. The policyholders 

, to immediately pay the balance on the Premium Notes. Paying $8 was 

much different than paying $160. 

Some farm mutual insurance companies did not collect any portion of th 

Premium Note up front.  This meant that they were perpetually, potentially on the 

verge of bankruptcy. The Ontario Department of Insurance legislated that all 

mutual insurance companies must collect a minimum premium when writing or  
       Springbank Snow Countess – a World Champion cow who produced record amounts of milk (207,000 lbs.) and butterfat 
(9,062 lbs) during her lifetime (November 18, 1919–August 9, 1936).  Her prowess is forever recognized by a statue in 
Woodstock, erected in 1937 (artwork by Marilyn Lazenby). 
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renewing each policy. In theory, this allowed the companies to build up a 

surplu s to cover shortfalls from year to year.  

By 1927, The Nissouri Farmers’ Mutual Fire Insurance Company had bu ilt up 

such a surplus that the directors petitioned the Ontario Superintendent of 

Insurance to lower the rates.  In December, the NFMFIC reduced the assessment 

on Premium Notes from ten to seven per cent. Policyholders who paid up front for 

a three year term received a further five percent discount.  

The Great Depression began with the stock market crash of October 1929 , 

and lasted until 1933, when slow, uneven economic recovery began. For the 

farmers of Oxford and Middlesex, the Depression saw the price of their 

agricultural commodities plummet, as foreign governments could no longer 

afford to import Canadian foodstuffs.  Governments raised taxes to avoid and 

service deficits.  The federal government, like their European and American 

counterparts, raised tariffs on imports, resulting in an increased cost in the 

standard of living. The mutual fire insurance companies rolled with the times, 

accepting postage stamps in lieu of cash as premiums.  The mutuals were able to 

survive because they had built up a surplus during the 1920s.  The poor 

economic times also meant that while the number of claims increased, th e 

number of policyholders increased as individuals attempted to protect 

themselves. It was far better to purchase fire insurance at $5, than to worry 

about having to pay $500 to replace one’s farm buildings if they burned down 

while uninsured. 

The Second World War (1939-1945), brought the Depression to an end. The 

two Mutuals again rose to the occasion.  In 1940, the NFMFIC invested $4000 in 
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War Bonds, and $75 was forwar ded 

to the Red Cross to help purchase 

an ambulance. A year later the 

company provided $100 to the 

Evening Telegram British War 

Victims Fund, and purchased $500 

in War Savings Certificates. In 1942, 

in a very generous gift, the NFMFI C 

provided three per cent of its 

surplus ($1,920.67) to th e Farm Mutual British Aid Fund. The donation received 

the pe rsonal thanks of British Prime Minister Sir Winston Churchill. A further 

$5000 was placed in Victory 

Bonds during 1945. At the 

oard end of the war, the B 

made the decision to 

purchase an adding machine 

for $265, and investigated t he ac

and West Oxford Mutual Fire I nsu

Nissouri Farmers’ to set up a r ein

The decade of the 1 950 s w

levels remained high, an d ur ban

While the number people 

living on farms and 

working in agricultural 

pursuits decreased, 

technological innovations 

allowed the farmers to 

prosper. Life was a little 
 
     

            
        

       

                 DID YOU KNOW? 
Mutual fire insurance companies prohibited the smoking 
of tobacco long before it was identified as a health issue. 
Policyholders were provided with signs to warn their 
guests and farmhands against lighting up. 
  

  

        

  

quisition of a large stapler.  In 1947, the Dereham 

rance Company communicated again with the 

surance agreement 

as the “Golden Age” in Canada. Employment 

 centres began to expand as suburbs were built.  

http:1,920.67
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easier for all. Consumer goods were available in unprecedented amounts: the 

electric refrigerator kept food for a greater period of time than the ice box; the 

television was not just a new form o f entertainment, but also provided a 

understanding of the world; interc on tinental air flights allowed business people 

and vacationers to travel great dist an ces in short periods of time. 

In 1953, the first claim was m ade for the electrocution of livestock. 

Coverage was extended for lightni ng damage to television sets. The Nissou ri 

Farmers’ brokered wind coverage for a 

specialty company in Grand Valley, a nd the 

Western Farmers’ Mutual in Woodstock. The 

company also fostered improved fire 

services in the townships under their 

insurance coverage. They hosted a banquet 

in honour of the fire departments of 

Thamesford, Embro and Beachville. To 

further support the firefighters, the Nissouri 

Farmers’ established an annual grant to the 

fire departments of: Thorndale; Dorches ter; 

Thamesford; Embro; and Beachville, and any 

other brigades that helped extinguish a f ire 

on a building insured by the company. By 

1956, the Nissouri Farmers’ Mutual Insurance 

Company had over $40 million worth of 

insurance in force, and had nearly 20 00 

policyholders, a far cry from 48 in 1878. 

Riding the boom of the 1950s, the 1960s saw the Nissouri mutual expand 

its operations. Between 1951 and 1961, the amount of insured risk had doubled 

to $48 million. In 1957, the company had begun to underwrite its own policies 

for wind damage. In the first three years, this provided over $750,000 in 
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additional coverage. The company began to offer further coverage including 

collision on livestock and machinery, and burglary, robbery and theft 

endorsements for households. During the 1960s, losses against livestock marked 

the largest financial claims, primarily due to the increased use of electricity in th 

poultry industry. The board earmarked four directors to inspect every new 

poultry barn before it could be insured.  This was a somewhat cumbe 

activity, particularly because the directors still continued to review each claim. 

While Hugh McCallum and 

e 

rsome 

William Switzer had served as part-time inspectors 

f risk during the 1950s, in 1960 the Board hired Laurence Dufton of Thorndale 

as a full-time Inspector of Risks to alleviate this duty.  He was provided with a 

C 

ex 

position was left unfilled.  

o 

hevrolet pick-up truck, from which he could sell policyholders fire 

tinguishers. Dufton was hired by the County of Middlesex in 1965, and his 

1966-1967 NFMFIC Board of Directors and Officers in Kintore. (Standing from left): R. 
Jelly; I.A. Robson; Cecil Glass; Grant Gregory; Harry Duffin; C.N. Waring; Cecil Riddle. 
(Seated from left: Harry Pelton; Allan McKessock; George Hogg; Bruce Henderson; R. Blair. 
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In 1967, the Board of the NFMFIC declared that no one could stand for 

election to a directorship after having reached their seventieth birthday.  As of 

September 1, 1968, no individual could hold the dual positions of director and 

agent. Bruce Henderson, and the newly elected Grant Gregory, resigned from 

the Board to maintain their positions as agents, and Harry Duffin retired as an 

agent to remain a Director.  In 1969, to compliment the informal training that 

each new board member received from the experienced directors, the members 

of both the NFMFIC and the D&WOMFIC began to attend annual “schools” and 

workshops held by MFUA. During the same year, Duffin and director Cecil 

Riddle were placed on a committee headed by George Hogg to study the services 

and operation of the Nissouri Farmers’ with an eye for future development of the 

company. 
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THE NAME GAME: 

THE AMALGAMATION OF 1973 
By the end of the 1960s, as the countryside 

continued to depopulate, the survival of the small farm 

mutuals was in jeopardy. Claims began to be made on 

the new non-fire related endorsements. In July 1970, the 

directors and secretary of the North and South Dorchester 

Mutual visited Kintore to discuss a possible merger.  On 

October 22, a meeting was held at the Parish Hall in 

Thamesford.  Representatives from the North and South 

Dorchester, Westminster, Nissouri Farmers’, Dereham & 

West Oxford, and London Township Fire Insurance Mutuals 

assembled to discuss the benefits of amalgamating the 

Dorchester based company with the Kintore based 

company. After some deliberation, the NFMIC 

board decided that such a merger was favourable, as 

long as the headquarters was located in the vicinity 

of Thamesford, and that all policyholders of the 

NFMFIC had a chance to vote on the amalgamation. 

The North and South Dorchester Mutual Fire Insurance 

Company, loyal to the community in which they 

carried out their business, favoured Dorchester for 

the site of the company offices. Both companies 

refused to yield, and the issue was tabled in June 

1971. 
 
   

    

    

  
 

 

   

    

 
   

   
     

    

    

With a new company came new 
guidelines, rules and policies. This 
handy eight-page booklet was 
“prepared and issued as a guide to 
all Directors, Officers and Agents 
of the Company.” Included were 
the retail prices for fire 
extinguishers (starting at $1.50 , 
with the deluxe “Fire Fyters” 
model topping the list at $35 plus 
sales tax), and a definition of “The 
Meaning of Fire” quoted from 
McGill vray on Insurance Law: 

“Fire within the meaning 
of a Fire Insurance Policy means 
fire which has broken bounds. 
There must be actual ignition 
where n o ignition ought to be. 

Damage caused by excess 
of fire heat in its proper place, or by 
smoke from fire in its proper place, 
is not damage by fire.” 
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In 1972, the NFMFIC was invited by the Board of the Dereham & West 

Oxford Mutual Fire Insurance Company to meet in Ingersoll to discuss a merger. 

The D&WOMFIC had insurance in force exceeding $22 million, and a surplus of 

$135,055. The directors of the company believed that the business had expanded 

to its zenith, and that the best way to continue to provide the best service and 

range of insurance products to its customers was through amalgamation.  On 

July 10th, Nissouri directors Homer McKay, George Hogg, Cecil Riddle, Harry 

Pelton met with Dereham & West Oxford board members Glen Mayberry, H. 

Priester Medford Clark, J.F. Way and secretary “Mac” MacKinnon. The meeting 

was guided by Gerald Snyder, of the Department of Insurance.  The negotiations 

were swift.  The Minute Book of the Nissouri Farmer’s Mutual Fire Insurance 

Company records the momentous occasion: 

August 4, 1972: “That this Board of directors for Nissouri Fire 
Insurance agree to merge with Dereham & West 
Oxford Fire Insurance Company by amalgamation. 
Carried unanimously.” 

Oxford Mutual Office, ca. 1972, 
Dundas Street, Thamesford. 

A joint committee was struck to oversee the 

merger. They recommended a new Board to 

consist of 8 directors from the Nissouri and 4 

from the Dereham & West Oxford mutuals. 

An office would be maintained in Ingersoll, 

with the headquarters in Thamesford, the 

geographical centre of the area where most 

policyholders resided. Since 1952, the 

NFMFIC operations were run from the home 

of Secretary Allan McKessock.  In October, 

1972, the NFMFIC purchased the former 
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Royal Bank Building on Dundas Street in Thamesford for the new office at a cost 

of $13,000. 

The most contentious issue was finding a moniker for the company.  Use 

of the name “Oxford” was in order, however, there was concern the company 

would be confused with the Oxford Farmers’ Mutual Fire Insurance Company which 

had been founded in Embro in 1884, and ceased operation in 1936.  Finally, at the 

beginning of November, the name Oxford Mutual Fire Insurance Company was 

accepted. “Mac” MacKinnon and D&WO Director Cecil Riddle, journeyed to 

Toronto to ensure that the name was patented immediately.  

At the 1973 annual meetings of both companies, the amalgamation was 

approved. On August 1, 1973, George Hogg, the first president of the newly 

constituted company announced, “The old order changeth, yeilding place to 

new.” The Oxford Mutual Fire Insurance Company was in business. While the 

Nissouri Farmers’ and Dereham & West Oxford mutual insurance companies ceased 

to exist, their traditions and principles endured. 

The creation of the large company could not have come at a better time. In 

its newly purchased building in Thamesford, Oxford Mutual faced an increasing 

number of the challenges caused by politics, and weather, of the time.  In May 

1976, the company hired John Harper as Manager, and Bill Jellous as Treasurer. 

That year, the net surplus surpassed $1 million for the first time, and the 

insurance at risk exceeded $104 million, an increase of 25 percent over the 

previous year. A committee was struck to plan for a new building to handle the 

fast expanding business. 
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Nineteen seventy-eight was a banner year for Oxford Mutual. On January 

4, the first policy on an automobile was written by Bruce Henderson. The annual 

premium was $270, on a 1976 two-door Pontiac Le Mans. Automobile insurance 

was to become one of the Company’s highest selling products. 

Bill Jellous and Helen Dinner 

On January 26, 1978, a massive windstorm swept through Oxford County.  

Harper, Jellous and office 

administrator Helen Dinner handled 

the administration of over 400 claims. 

Within a week each affected 

policyholder was contacted, as the 

directors organized to cover each 

damage report. It was a prescient 

example of superior service to the 

policyholders. The quick response 

was all the more impressive because it was accomplished 

without the co-ordination of a computer. 

While the weather caused a chill, there were two events in 1978 that 

brought great warmth to the company.  In June, the opening of the new building 

physically rooted the Oxford Mutual Fire Insurance Company in the community. 

The planning for the structure had begun in 1976, and within a year Brian Garrett 

of Stratford had been hired as the architect. One acre of land was purchased 

from policyholder Leroy Wilson on the southwest corner of Dundas Street and 

Banner Road. In September, 1977, Ralph McLeod of Ingersoll was hired to drill a 

well, and a month later, Joe Latos was awarded the building contract for $171,750 

plus a mechanical allowance of $1,000. Cecil Riddle, the chair of the building 

committee, turned the sod, and construction quickly commenced. 

By the middle of September, 1978, the brown brick building was ready. In 

an effort reminiscent of a barn building or quilting bee in pioneer times, a group 
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of directors and their families loaded up the company equipment from the office 

in downtown Thamesford, and moved it en masse to the new building.   

The opening of the new 

structure was a perfect bookend 

to a century of business by the 

Nissouri Farmers’ Mutual. The 

100th Anniversary of the 

founding of Oxford Mutual’s 

parent company was cause for 

one of the largest celebrations 

ever held in the Thamesford 

area. Each policyholder, other 

prominent citizens and 

dignitaries were invited to a 

dinner in honour of the 
 

  

 

Presentation of the Key for the new building to President Vern 
Wakeling, 1978, by Joe Latos (left), Latos Construction 
Tillsonburg, with designer Brian Garrett, Kyle, Kyle and Garrett 
Architects, Stratford (right). Between 1976-77, the building 
committee consisted of Ernest Garner, Pat Johnson, John Harper, 
Cecil Wilson, George Hogg, Russ Hunter, and Homer McKay. 
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centennial. On Friday, May 12th, 1978, approximately 1,750 people enjoyed a 

ham and roast beef smorgasboard at the Thamesford Arena.  There were so 

many guests that the latecomers had to be served in the adjoining banquet hall.  

Fortunately, the caterers from the Garage Restaurant in London were up to the 

challenge. 

Secretary-Manager 

John Harper served as the 

master of ceremonies, with 

President Vern Wakeling 

providing numerous toasts.  

Introduced by Director Ernie 

Garner, The Honourable 

William A. Stewart, former 

Ontario Minister of 

Agriculture (1961-1975), was 

the keynote speaker. After 

thanks from Director Homer 

McKay, the musical comedy 

trio of the Paul Brothers and 

Shirley brought the house down. 

It was rather fitting that Bill Stewart delivered the keynote 
address for Oxford Mutual’s Centennial celebration. In his 
autobiography, published shortly before his death in 1990, 
Stewart praised the Company in its efforts in responding to his 
barn fire: 

Our Fire Mutual Insurance Company, the Oxford 
Mutual, representatives heard about the fire on the 
radio. Immediately, two of the Directors, Homer 
McKay and Calvin Elliott, came to the farm, arrivin g 
before noon. They offered to do anything possible to 
expedite settlement of the substantial claim. That was 
important, but of much greater importance ws the 
personal interest those two men, both farmers, took in 
our misfortune. Perhaps that is the reason among 
many, why the Farm Mutuals are so popular in 
Ontario’s rural communities. 

-W. A. Stewart, Rural Roots an d Beyond 
(Aylmer: Aylmer Express, 1989), p. 116. 

Celebrants at the Centennial Celebration, May 12, 1978, 
Thamesford Arena (Photo courtesy Bob McFarlan, OM 



 

  

7 

While the 1970s witnessed the most rapid expansion of the Oxford Mutual 

companies during their history, (a surplus of $1.5 million), the decade ended in 

disaster. On one night in August, two tornadoes blasted Woodstock and its 

surrounding area. Over $220,000 in claims was paid out to over 100 claimants. 

As in the windstorm of the previous year, the staff and directors were quickly on 

the case. The end of an era came when retired directors Edwin McMartin, Cecil 

Riddle, and E. Harry Duffin passed away.  The former two had been 

instrumental in the amalgamation of 1973. 

It was the introduction of a single technology, however, that 

revolutionized the Mutual Insurance Company. In 1979, Director Robert Harris 

chaired a committee to study data processing, and its possibilities for Oxford 

Mutual. An information system was designed to share software between the 

Oxford, South Easthope, and West Elgin mutuals.  In 1980, a Hewlett Packard 250 

system was purchased. The computer age had arrived!  It was a timely 

installation, as there were 850 vehicles then insured with the Oxford Mutual, and 

a database was essential to keep them organized.   

The new decade also brought many new changes. In 1984, the company 

logo was revised. In 1985, to better reflect the diverse products and services 

offered, the word “Fire” was deleted from 

the company name. 

Mike Summers 
The Oxford Mutual Insurance Company introduced new 

products and subsequently, new personnel.  In 1980, commercial 

insurance coverage was offered. Mike Summers was hired in the fall of 1983, as 

a full time claims adjuster. Linda Wardle, who had first been hired in 1979 as 



 

 

 

8 

part time staff member, was hired full time, Sharon Robb, and Myrna Hammond, 

and a student, Carolyn Calder, were hired in a part time capacity. In 1986, John 

Harper left the company to take the position of General Manager with the Farm 

Mutual Reinsurance Plan (FMRP) in Cambridge. Bill Jellous replaced him as the 

Secretary-Manager of Oxford Mutual. Newly hired Alec Harmer provided 

accounting and underwriting support through 1986, and was promoted to 

Treasurer in 1987.  By the end of that year, the surplus had topped $4.1 million, 

with premiums at $3.2 million. 

Construction, July 31 (top) and August 20, 1990. 

With the increased number of personnel, office space was at a premium. 

In 1987, the office was reorganized, but this did little to alleviate the problem.  A 

year later, a planning committee was organized and architect Paul M. Skinner 

was hired to produce 

blueprints for an addition to 

the office building. His task 

was further necessitated by 

the hiring of Mary Ann 

Binning in 1989, and Nancy 

Kirwin, Brenda Sandusky, 

and Susan Benbow in 1990. 

Construction began in the 

summer of 1990, and on the 

23rd of March, 1991, the new 

addition was unveiled at a 

public open house. The year 

1991 ended with a record 
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surplus of $5 million. The FRMP provided Oxford Mutual with a Refund from 

Surplus of $241,000. In turn, the Oxford Mutual Insurance Company issued a 

Refund to its policyholders –the owners of the company- in the amount of 

$325,000. The last decade of the twentieth century looked promising. 

The 1990s marked a proliferation of service and product options, and the 

pinnacle of the success of Oxford Mutual. The 

computer system was updated, voice and e-mail 

were installed, a “1-800” toll free line was 

introduced, and the company’s webpage was 

posted (www.oxfordmutual.com).  The company 

newsletter “Mutual Voice” was published for the 

first time in 1993. Fax machines, first introduced 

into the company in 1989, were made available to 

directors, agents and brokers.  Moira Connell, the 

first woman director was elected in 1997. A pre-

authorized payment plan was introduced for the 

benefit of the policyholders. Accident & Sickness 

& Fidelity classes of business were added in 

1994. The most important development of the 

decade was the creation of Tri-Mutual Financial 
 The Oxford Mutual sign has become a 
landmark since its installation in 2000. 
Passing policyholders will often contact staff if 
the temperature is slightly off the mark! 
 

Services in 1997. Oxford Mutual joined with the 

North Blenheim and South Easthope mutuals to form a farm mutual financial 

service branch. Tri-Mutual offers personalized, custom investment and financial 

services, including: RSPs; RESPs; GICs; life insurance; and financial planning.  It 

brokers and markets the products of Farm Mutual Financial Services Inc., a mutual 

fund dealer owned by over 40 of the approximately 50 farm mutual insurance 

companies in Ontario. In 1998, Oxford Mutual had its best year. The surplus was 

$7.3 million. All tolled, between 1984 and 1998, the policyholders shared four 

premium refunds, totalling nearly $1,000,000. 
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A LEGACY FOR THE FUTURE, 

ROOTED IN THE PAST 
Throughout its existence, the directors, staff, agents and brokers of Oxford 

Mutual have gone to great lengths to provide the best service to their 

policyholders. Few do not have a story about being called out in the middle of 

the night to the site of a barn fire. On some such occasions, frantic farmers have 

before it is enveloped in the 

flames of a burning barn! 

Once a month, the 12 directors 

meet to discuss the various 

claims over $5000 and ot 

issues. They also provide 

adjusting services as 

necessary. The directors are 

devoted and competent 

individuals; most serving f 

multiple 3 year terms, many 

for over a decade. Traditionally, the 

directors have been drawn from across the 

a

p

b

tr

b

m

u

w

even tried (unsuccessfully) to get a tractor insured 

her 

or 
 The Directors at work in their new 
boardroom, November 21, 1990. 
  

 

 

      

     

     

          

 

 

 

rea serviced by the company. This has not only helped in understanding the 

articular needs of the policyholders in each township or group of concessions, 

ut also allowed adjusting to take place as soon as possible after events 

anspired. The role of director in a farm mutual is unique.  At one moment the 

oard is discussing millions of dollars worth of coverage and claims; the next 

inute the group might be sitting down to a brown-bagged lunch, and catch 

p on the latest community gossip. Since 1997, (much to the relief of their wiv 

ho steadfastly prepared the brown-bagged lunches, some have said), the m 

ing 

es 

eals 



 

  

  

    

   

  

  

  

    

  

 

  

 

  

  

 

 

 

 

 

 

 

   

    

     

     

 

have been catered, most recently

test out the latest recipes in thei

The directors represent th

decisio ns that are both financial

retires from the board, many tim

pick a protégé from their comm

retired directors do not merely f

and current directors, agents, br

“Appreciation Night” - the rene

The agents and 

brokers have 

traditionally been the Ox
unsung heroes of the 

So
company. It is often He

whthese individuals with on
whom the policyholders 
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most identify. The six du

Wexclusive agencies and th
three brokerages are the 
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people who deal w ith the 

Sirpolicyholders each an d (18
every day. Oxford 

Ai
Mutual’s agents and wh

brokers strive to meet 
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one-on-one with e ach of (18

their policyholders o n an 
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 by a school in Stratford, whose students get to 

r Family Studies classes on the hungry directo rs. 

eir neighbours, therefore they must make 

ly and socially responsible. When a directo r 

es at the mandatory age of 70, they often han d 

unity to stand election as their replacement. The 

ade away. Each year, nearly one hundred retired 

okers and staff meet in the fall for an 

wal of comradeship and community. 

DID YOU KNOW? 

ford County has had a number of unsung heroes? 

lomon Allen, built a vinegar factory near Norwich about 1880. 
 would expand this operation to make apple juice and cider, 
ich was sold in Canada and the United States. He is the Allen

 the “Allen’s Apple Juice” container. 

londike” Joe Boyle, born in W oodstock in 1867, made a fortune 
ring the Klondike Gold rush in the Yukon; during the First 
orld War raised his own machine gun battalion, and counselled
e Queen of Rumania 

b Hayward, piloted a racing boat in the 1950s

 Oliver Mowat, Premier of Ontario (1872-96), Canadian Senator 
96-7), and Lieutenant-Governor of Ontario (1897-1903) 

mee Semple McPherson – an evangelist preacher of the 19 20s 
o achieved worldwide fame 

ily Stowe – Canada’s f irst female doctor, born in Norwich 
31) 

s of a mutual insurance company, the agents, 

roviding service first, and sales second.  This is 

n the face of a changing marketplace in which 
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company loyalty is often overshadowed by the quest for an ever-increasing 

financial bottom line. That Oxford Mutual has persevered is as much a testament 

to the agents, brokers and staff as it is to the devoted directors. 

“Longevity” is not just a term applied to one hundred and twenty-five 

year existence of Oxford Mutual, but is also an appropriate reflection of the 

policyholders.  Many policy-holding families have been associated with the 

company for over a century, and some since the very beginning. The surnames 

“Duffin;” “Harris;” “Wakeling;” “Matheson;” “Hogg;” “Riddle;” and others 

represent a tradition of family, community, and service throughout the years. 

David Henderson 
(courtesy Paul Henderson) 

“Willy Adam” Henderson 
(courtesy Paul Henderson) 

Adam Henderson, the patriarch of the Henderson family of East Nissouri 

(now Zorra Township), who arrived in 1848 from Scotland, was a charter 

member and the first 

President of the East and 

West Nissouri and West 

Zorra Mutual Insurance 

Company in 1878, a position 

he held for five years. In 

1900, one of his seven 

children, William Adam 

(“Willy Adam”) Henderson 

served as a director in 

Adam’s stead. In turn, one of 

his seven children, David E. 

Henderson, continued the family tradition, sitting on the board.  His son Bruce 

Henderson served the company as a director (until 1967), and as an agent. 

Bruce’s son (Adam’s Great-Great Grandson) Paul Henderson, with brother-in-

law John Yost, are the principals of Henderson Yost Insurance Brokers, purveyors of 

Oxford Mutual’s products. 
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The Mayberry family of Sweaburg Road, were with the Dereham and West 

Oxford Mutual Fire Insurance Company since its start in 1887. Five generations of 

the family have served as directors of the 

Oxford Mutual, including T. R. Mayberry, 

charter member of the Dereham & West 

Oxford, who served as president of the 

Ontario Mutual Fire Underwriters’ Association 

in 1909. His Great-Grandson David 

Mayberry served as president of Oxford 

Mutual in 2002-3. 

David Mayberry, delivering festive cheer. 

1992 Inaugural Trees For a 
Greener Future, Thamesford. 

Over 90% of Oxford Mutual 

policyholders live within 40 kilometres of 

the office in Thamesford. The company has 

never forgotten these roots. First and 

foremost, its directors, agents, brokers and 

staff are visible representatives in their 

respective communities, actively serving with fraternal organizations such as the 

Masons, with service groups, sports organizations, special events committees 

such as the Embro Highland Games, in local politics, and agricultural groups. 

The sixteen head office e 

the company represen 

In October 1992, O 

Mutual began the “Tr 

for a Greener Future” 

program in response t 

challenge by the Ontario 

mployees of Oxford Mutual live in the neighbourhoods 

ts. 

xford 

ees 

o a 
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Staff and friends 
walking the Grand 
Trunk Trail, April 22, 
1998. 

Mutual Insurance Association (OMIA), for mutual companies to better promote 

themselves to their communities. Each year through 1996, the directors 

enough individual seedlings for each of the students in two Oxford and 

Middlesex area schools to take one and plant it at home.  The program also 

provided classroom visits and educational lessons surrounding environmental 

issues. In 1997, in partnership with the Upper Thames River Conservation 

Authority, the program was changed.  Directors, agents, brokers and staff take 20 

saplings to the schools. The trees are then planted o 

the school grounds. Plaques and a cheque for $50 

are provided to the school to memorialize the e 

and to help fund ongoing environmental pro 

prepared 

n 

vents, 

jects. 
               
         

           
          

           
     

       DID YOU KNOW? 
At the 1993 Appreciation Night, a representative from “Sleeping 
Children Around the World” provided a talk. Oxford Mutual in 
turn provided financial support for the organization. In 1994, 
Linda Wardle and Ken Howard sang at the Night, and bequeathed 
their remuneration to the Children. 

 

 Traditionally, Oxfo rd Mutual has provided 

funds for community activities across its catchment area. Volunteer fire 
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depart ments have received subsidies and fire extinguishers; many 4-H clubs; 

Neighbourhood Watch groups; Boy Scouts; Girl Guides and athletic teams also 

receive financial support for special activities. The annual “Appreciation Nig ht” 

is held in the neighbourhood of the serving president, and thus provides revenu e 

for local churches and caterers. Advertising is also purchased in the local 

arenas, a nd in 

agricultural and 

sports related 

programmes. 

Since 1982, 

Oxford Mut ual 

has supported 

the International 

Plowing matches , 

and participated in 
FAST FACTS annual events such as the 

The Oxford Mutual Calithumpian Float, May, 1999. The term 
“Calithumpian” means roughly “Big.” The first events of such Calithumpian parades in 
proportion in Oxford were the celebrations for the birthday of Thamesford. In 20 02, the Queen Victoria (reigned 1837-1901), first legislated as a bank 
holiday in 1845. Until 1869, Calithumpian parades and fairs w ere Company mad e a 
held in Ingersoll in May. “Calithumpian” events were initially held 
in Thamesford in August, and moved to the May 24th weekend substantial contributio n 
after Ingersoll ceased its celebrations. A Calithumpian Christmas to the new Resource and parade is also held in Tham esford. 

Library Centre in 

Thamesford. In 2003, Oxford Mutual will present its “Heritage Grants” to local 

community groups. The Heritage Fund is a testament to Oxford Mutual’s 

devotion to the education and legacy of the community. 

Throughout the last decades of the twentieth century, and into the new 

millenium, policyholders have come and gone in the quickly changing 

marketplace. Company loyalty is not what it used to be.  The slow and steady 
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rs, Oxford 

f 

ion. 

es, 

ide 

tractors of traditional rural policyholders have been overtaken by the swift 

automobiles of new urban-based policyholders. To its 4500 policyholde 

Mutual has remained financially sound and loyal, with assets and investments o 

$16 million, annual premium revenue of $7 million, and a surplus of $5 mill 

A massive reinsurance base is provided through joint-ownership of the Farm 

Mutual Reinsurance Plan, one of the most financially secure insurance systems in 

the world. Membership in the Fire Mutuals’ Guarantee Fund ensures all the 

members financially back each individual member.  The Company enters its 

second century with strong new products in the Tri-Mutual Financial Services and 

competitive, personalized, service driven mutual insurance for farms, hom 

commercial enterprises and automobiles. Oxford Mutual will continue to prov 

a positive legacy for the future, deeply rooted in the past. 

Retired director Vern Wakeling’s 1928 Model A Ford Coupe, with Rumble Seat, a 
tangible link with the past for the future.. 
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CALENDARS 
Calendars have been a tradition of Oxford Mutual for over a century.  In 1883, 

Secretary Charles Horseman was authorized to get a tender for 1,000 calendars, 

and to accept the cheapest bid. The calendars contained “all important items 

connected with the business.” In 

1890, 1,500 calendars were 

purchased from the London Free 

Press for $51.50. By 1914, the 

number of calendars purchased had 

increased to 2,900. As a result of 

the First World War (1914-1918), the 

calendars ceased to be issued again 

until 1920. Throughout the 1900s, a 

variety of colourful calendars were 

issued by the company and its 

agents. 

In 1979, Oxford Mutual began the 

publication of full-sized calendars 

containing black and white 

drawings of local farms, buildings 

and attractions. Since 1983, local 

artist Marilyn Lazenby has been 

commissioned to provide the 

drawings. Her sketches have graced the widely popular calendars every year 

since. Oxford Mutual now orders between 4000 and 5000 calendars a year, to be 

distributed to the policyholder/owners through the agents and brokers. 
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Preceding Page: 1978 Oxford 
Mutual Calendar provided by 
agent Grant Gregory to his 
policyholders. 1922 was the 
same calendar year as 1978. 

Left, cover for the 1977 calendar. 

Below, Marilyn Lazenby depicts 
Trees for a Greener Future, the 
artwork from the cover of the 
1994 calendar. 
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OXFORD MUTUAL INSURANCE 
COMPANY: 

AGENTS & BROKERS 
COLE, Bruce: Appointed as Agent of Oxford Mutual in June 1977, serving the general area 
formerly looked after by Percy M. Sage and A.C. "Mac" MacKinnon (Ingersoll, Dereham and 
West Oxford). Upon the retirement of Mac MacKinnon, Bruce became the sole agent operating 
the Ingersoll office at 4 King Street East.  Oxford Mutual’s longest serving agent, Bruce 
continues to operate the Ingersoll office located at 9 King Street West. 

FENTIE, Donna: Joined the Company in October 1985 as a part-time secretary in Bruce Cole’s 
office, Donna shared administrative duties with Donna Black (hired 1978).  Earning her 
agent’s license in 1992, Donna Fentie assumed a full time role with the retirement of Donna 
Black in the mid-1990s. 

GARNER, E. Allan: Appointed in 1974 to look after the area formerly served by H.A. 
Armstrong for the Nissouri Farmers' and later the Oxford Mutual. Al served as Agent until his 
retirement in 1990. He performed as a Marketing Coordinator and Commercial Underwriter 
from 1992 until 1999. Al continues in service to the company as a Loss Prevention 
Representative. 

GARNER, Ross: Appointed as an Agent in 1979 to service a portion of the area of retiring 
agent Grant Gregory. Ross served in this capacity until his resignation effective February 1, 
1983. 

GARNER, Mary Ellen: Earned her agent’s license in 2002.  Mary Ellen serves part time with 
the Waterloo-Oxford Co-op and part time with her husband Wayne out of their home office 
near Embro. 

GARNER, Wayne: First employed as a sub-agent of Al Garner in May 1987, Wayne started his 
own agency in 1990, and serves as an exclusive agent for the Embro-Zorra area. 

GLOVER, John: Appointed as an Agent in 1979 to service a portion of the area of retiring 
Agent Grant Gregory. Served in this capacity for 11 years until his retirement in 1990.  Also 
served as an Inspector of Risks from 1974 to 1975. 

GREGORY, Grant: A former Agent and Director of the Nissouri Farmers’, he continued to 
service the West Nissouri area as agent for the Oxford Mutual. Grant served a total of 12 years, 
from 1967 until his retirement in 1979. 
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HENDERSON, Paul: Fifth generation of the Henderson family associated with Oxford Mutual. 
The son of Bruce Henderson, Paul became a broker in 1980.  He continues to serve the St. 
Marys-Zorra area as Principal of Henderson Yost Insurance Brokers Ltd., out of the family 
home near Kintore. 

HENDERSON, E. Bruce: Former Agent & Director of the Nissouri Farmers’ mutual. Originally 
appointed director-agent in 1957 to replace his father David Henderson, Bruce resigned as a 
director in 1967 and continued as an agent of Oxford Mutual after the amalgamation in 1973. In 
1979, he founded the Bruce Henderson & Sons Insurance brokerage (now Henderson Yost 
Insurance Brokers Ltd). Bruce served for over 40 years as a Director, Agent and Broker of this 
company. 

HOWARD, Kenneth: Hired to work with Al Garner in February 1990, Ken became an 
exclusive agent upon Al’s retirement in May of the same year.  Ken serves the eastern and 
southern portions of Oxford County from his office in Woodstock. 

MARTIN, Ken: Former agent of the Dereham and West Oxford mutual for the Dorchester area, 
he continued with the Oxford Mutual to serve the policyholders who had previously been 
looked after by H.V. Pelton and in part by A.P. MacKessock.  Ken has been a principal with 
Martin & Gow, McFarlan-Martin and most recently McFarlan-Rowlands of Dorchester.  His 
sons Steve and Rob Martin continue his legacy with McFarlan-Rowlands. 

MCGUFFIN, Kenneth: Appointed as an agent of Oxford Mutual in 1983 serving the West 
Nissouri area. With twenty years service, he continues in that capacity from his office in 
Thorndale. Ken is also spearheading the West Nissouri Township history book. 

MACKINNON, A.C. “MAC”: Appointed Secretary-Treasurer and Agent of the Dereham and 
West Oxford Mutual in September, 1968, continuing until the merger of the companies in 1973. 
Mac retired December 31, 1977, after training Bruce Cole as his successor.  Still spry and with 
his driver’s license, the 95 year-old lives in Embro. 

SMOUT INSURANCE Brokers: Formerly Bob Morrison Insurance, and Morrison-Holland 
Insurance, this Simcoe based firm is headed by the amiable Dale Smout. 

STEWART, Gregory: Served with Al Garner in February 1990, and was appointed an 
exclusive agent in May of the same year when Al retired.  Greg works out of the office on 
Dundas Street in Thamesford, providing service primarily for policyholders in Zorra and 
Thames Centre. 

SWITZER, Patsy: Appointed as an agent in 1990 to succeed John Glover in the St. Marys area.  
Continues in this capacity, working out of her home and the rented office facilities in St. 
Marys. 
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SWITZER, Gordon: Passed his agent license examination in 1995 through sponsorship by 
Oxford Mutual. Gord works with his wife, Patsy, in the St. Marys agency. 

YOST, John: Joined his brother-in-law Paul Henderson in 1992 as a broker, and works from 
the Henderson-Yost Insurance brokerage office near Kintore. 

2002-2003 Agents & Brokers (Standing, L to R): Greg Stewart; Wayne 
Garner; Ken McGuffin; Steve Martin; Bruce Cole; Ken Howard. (Sitting, L 
to R): Dale Smout; Pat Switzer; Mary Ellen Garner; John Yost; Paul 
Henderson 



 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

4 

OXFORD MUTUAL INSURANCE 
COMPANY: 

AGENTS & BROKERS 
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OXFORD MUTUAL INSURANCE 
COMPANY: 
DIRECTORS 
(1973 - 2003) 

BLAIR, Robert D.: Elected in 1959 to succeed the late F.E. Day. Became a charter member of 
Oxford Mutual Fire Insurance Co. in 1973 and resigned his position later that year. 

CLARKE, Medford: Appointed to the Board of Dereham and West Oxford in December, 1961, to 
fill the vacancy caused by the resignation of J.W. Smith. Was a charter member of Oxford 
Mutual in 1973. Served as company representative on the Group 2 Executive for many years.  
Retired from the board in 1984, having served 23 years as a director. 

CONNELL, Moira: Elected as Oxford Mutual's first female director in 1997 following the 
retirement of Russell Hunter. Continues to serve as a director, and President for 2003-2004. 

DOBBIE, Darrell: Elected to the Oxford Mutual Board in 1992 following the retirement of 
George Hogg. He continues to serve as a director (2003). 
            
               

 

1978 Board of Directors at the Opening of the Oxford Mutual Building 
(L to R): Ralph Leaman, Homer McKay, Russell Hunter, George Hogg, Calvin Elliott, Robert Harris, 
Clark Riddell, Vern Wakeling (President), Patrick Johnson, Ernie Garner, Cecil Wilson, Medford Clark. 

 



 

 

 
 

 

 

 

 

 
 

 

 

 

6 

DUFFIN, James: Elected to the Oxford Mutual Board in 1988 following the retirement of Vern 
Wakeling. He is a second-generation director following his father, E. Harry Duffin. His great 
uncle, Thomas Duffin was one of the pioneer directors of the company. Jim retired in 2001 
after 13 years. 

ELLERY, Doug: Elected to the Oxford Mutual Board in 1993 following the retirement of Patrick 
Johnson. He retired as a director in 2003. 

ELLIOTT, Calvin: Elected to the Nissouri Farmers' Board in 1972 to serve the area formerly 
represented by Cecil L. Glass, becoming a charter member of the new Oxford Mutual in 1973. 
Retired at the Annual Meeting in 1990 after 18 years as a director. 

FACEY, Joe: Elected as a director of Oxford Mutual following the retirement of Calvin Elliott in 
1990. He continues to serve as a director (2003) after 13 years and is the current company 
representative on the Group 2 Executive, OMIA, and elected Group 2 director on the Farm 
Mutual Reinsurance Plan Inc. board. 

GARNER, Ernest: Elected in 1974 to the Oxford Mutual Board to succeed Robert D. Blair in 
West Zorra. Retired from the Board in 1987 after serving 13 years as director. 

HARRIS, H. Robert: A member of the Nissouri Farmers’ Board from his election in 1968 until 
becoming a charter member of the new Oxford Mutual Board in 1973. He retires in March, 2003 
after serving 35 years, and four terms as President. 

HOGG, George M.: Appointed as director October 21st, 1961, following the resignation of 
H.M. Quinn who became Treasurer. In 1973 he was President of the Nissouri Farmers’ and 
charter member of Oxford Mutual, being chosen by the Board of this new company as its first 
President. He was elected to serve as President for a second consecutive term in 1974.  He 
continued as director of Oxford Mutual until his retirement in 1992 after 31 years on the board. 

HUNTER, Russell: Elected to the Dereham and West Oxford Board in 1970. Charter member of 
Oxford Mutual in 1973. Elected as Vice-President in the company's first two years of operation. 
Represented the company on the Group 2 Executive (OMIA) from 1994 to 1996. Served as 
director for 27 years until his retirement in 1997. 

JOHNSON, Patrick: Elected to the Oxford Mutual Board in 1976 to succeed Lawrence Stoakley. 
Selected as recipient of the Ontario Mutual Insurance Association Distinguished Service Award in 
1993 for his work in initiating a partnership between volunteer fire fighters and the Farm 
Mutual industry. Served as director until his retirement in 1993 after 17 years. 

KING, Ronald: Elected to the Oxford Mutual Board in 2001 following the retirement of James 
Duffin. Continues to serves as director.  
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LEAMAN, Ralph: Elected to the 
Oxford Mutual Board in 1976 to 
succeed Glen Mayberry.  Ralph 
retired in 1986 after 10 years as a 
director. 

LONGFIELD, Larry: Elected in 1986 
to the Oxford Mutual Board, following 
the retirement of Ralph Leaman. 
Served as a director for over 12 years 
until his untimely death in May 1998. 

Directors and retired Directors hard at work in preparation for 
the first “Trees for a greener Future”, 1992. That year, the 
Board members prepared an individual seedling for each 
student in Thamesford’s two schools. as 

2-2003. 

MAYBERRY, David: Elected to the 
Oxford Mutual Board in 1996 
following the retirement of Currie 
Way. He is a third generation 
director following his father, Glen 
Mayberry, and his grandfather, 
Harley R. Mayberry. David w 
elected President for 200 

MAYBERRY, Glen: Elected to the Dereham and West Oxford Board in 1953 to succeed his 
father, Harley R. Mayberry. Charter member of the Oxford Mutual in 1973. President of 
Dereham & West Oxford Mutual during 1972, the final year of operation before the 
amalgamation. Director for 23 years until his resignation in 1976. 

MCKAY, J. Homer: Elected to the Nissouri Farmers' board in 1968. President in 1972, and a 
member of the joint committee during negotiations with Dereham and West Oxford leading up 
to the amalgamation. Charter member of Oxford Mutual in 1973. Homer represented the 
company on the Group 2 Executive (OMIA) for several years. Served as a director for 26 years 
until his retirement in 1994. 

MCKAY, Scott: Elected to the board of Oxford Mutual after the retirement of his father Homer 
McKay in 1994. Continues to serve as a director. 

NICHOLSON, Fred: Elected to the Oxford Mutual Board in 1984 following the retirement of 
Medford Clarke. Continued to serve as a director until 1998, a total of 14 years as director. 

PRIESTER, Howard: Appointed to the Board of Directors of the Dereham and West Oxford 
Mutual in 1955 to fill the vacancy following the resignation of E.S. Williams, and continuing 
until he withdrew in 1973 to reduce the representation by Dereham & West Oxford on the Oxford 
Mutual Board to four members. 
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RIDDLE, Cecil, M.: First elected to the Nissouri Farmers’ Board in 1950. In 1956 he succeeded 
Ray S. Piett as the representative on the Executive of Group No. 2 (MFUA). Later he was 
elected from this group to the board of the Farm Mutual Reinsurance Plan Incorporated. A 
charter member of the Oxford Mutual in 1973 he continued to serve as director until his 
resignation for medical reasons in 1978, a total of 28 years as director. 

RIDDLE, Clark: Elected to the Board of the Oxford Mutual in 1978 to succeed his father Cecil 
M. Riddle who resigned due to ill health, after serving as a director since 1950. He continues to 
serve a director after 25 years. 

SEMENIUK, Betty: Elected to the Board of Oxford Mutual in 2000 after the retirement of Chris 
Strickler. Continues as a director. 

STOAKLEY, Lawrence: Appointed as director of the Dereham and West Oxford mutual in 1968, 
Larry was a charter member of the Oxford Mutual in 1973. He resigned in December, 1975. 

STOCK, Ray: Elected to the Oxford Mutual Board in 1998, replacing Fred Nicholson.  Ray 
resigned at the 2003 Annual Meeting after 5 years of service. 

STRICKLER, Christopher: Elected as director of Oxford Mutual in 1998 after the retirement of 
his father, James Strickler. Retired from the board in 2000 after 2 years as a director. 

STRICKLER, James : Elected to the Oxford Mutual Board in 1987 following the retirement of 
Ernest Garner. Retired from the board in 1998 after 11 years as a director. 

UNGER, Patrick: Elected to the Oxford Mutual Board in 1999 following the untimely death of 
Larry Longfield in May of 1998. Continues as a director. 

WAKELING, Vern: Elected to the Nissouri Farmers' Board in 1972 to represent the district 
formerly served by E.H. Duffin.  A charter member of the new Oxford Mutual in 1973. Served 
as a director for 16 years until his retirement in 1988. Vern was President in 1978 during the 
company's centennial year as well as the year that the current office facilities were opened.  He 
keeps busy collecting antique petroleum memorabilia on his farm near Thorndale. 

WAY, Currie: Elected to the Oxford Mutual Board in 1984 following the retirement of Cecil 
Wilson. President of Oxford Mutual in 1990 when construction began on a new addition to the 
office building. Served as a director for 12 years until his retirement in 1996. 

WAY, J. Frank: Elected to the Board of Dereham and West Oxford in February 1951, to fill the 
vacancy caused by the resignation of S.E. Allin.  Continued for 22 years until withdrawing in 
1973 to reduce the representation of the new Oxford Board. 
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WILSON, Cecil W.: Elected in 1970 to the Nissouri Farmers' Board following the retirement of 
Chas. N. Waring. A charter member of the Oxford Mutual in 1973, he continued to serve as a 
director until 1984, a total of 14 years. 

2002-03 Board of Directors (Standing L to R): Joe Facey; Scott McKay; Pat Unger; Ray 
Stock; Darrell Dobbie; Doug Ellery. (Seated L to R): Bob Harris; David Mayberry; Betty 
Semeniuk; Moira Connell; Clarke Riddle; Ron King. 

At the Annual Meeting in March, 2003, the Board of Directors was reduced 
from twelve. 2003-2004 Board of Directors (Standing L to R): Joe Facey; S cott 
McKay; Pat Unger, Darrell Dobbie; Ron King. (Seated L to R): David 
Mayberry; Betty Semeniuk; Moira Connell; Clarke Riddle. 
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OXFORD MUTUAL INSURANCE 
COMPANY: 

PRESIDENTS 

1973 
1974 
1975 
1976 
1977 
1978 
1979 
1980 
1981 
1982 
1983 
1984 
1985 
1986 
1987 
1988 
1989 
1990 
1991 
1992 
1993 
1994 
1995 
1996 
1997 
1998 
1999 
2000 
2001 
2002 
2003 

George M. Hogg 
George M. Hogg 
Russell Hunter 
Cecil Wilson 
Medford Clarke 
Vern Wakeling 
Calvin Elliott 
Ernest Garner 
Ralph Leaman 
Patrick Johnson 
Clark Riddle 
H. Robert Harris 
J. Homer McKay 
George M. Hogg 
Russell Hunter 
Calvin Elliott 
Patrick Johnson 
Currie Way 
Fred Nicholson 
Clark Riddle 
H. Robert Harris 
Larry Longfield 
James Strickler 
Russell Hunter 
James Duffin 
Joe Facey 
Clark Riddle 
Doug Ellery 
H. Robert Harris 
David Mayberry 
Moira Connell 
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OXFORD MUTUAL INSURANCE 
COMPANY: 

SECRETARY-MANAGERS 
(1973 – 2003) 

HARPER, John, B.A.: Appointed as Secretary-Manager of Oxford Mutual effective May 1976 to 
succeed Brian McHugh. Continued in that capacity until his resignation in September 1986 to 
become General Manager of the Farm Mutual Reinsurance Plan Inc. (FMRP). Was Secretary-
Manager during a 10 year period that saw far-reaching changes for the company and its 
policyholders including the introduction of Automobile insurance, computerization, 100th 

Anniversary, construction of the current office facilities and many new coverage options.  
Served as Group 2 representative on the Farm Mutual Reinsurance Plan board from 1976 to 
1986. As of 2003, he continues as the President of FMRP. 

JELLOUS, Bill, CIP: Appointed as Secretary-Manager, succeeding John Harper, in September 
1986. Continues in this capacity as of 2003.  Served as both Treasurer and Assistant Manager 
between his original hire in May 1976 and his appointment as Secretary-Manager in 1986.  
Currently (2003) serves as Group 2 representative on the board of the Ontario Mutual Insurance 
Association (OMIA) and is First Vice Chairman of that organization.  

MCHUGH, Brian: Appointed as Secretary-Manager of Nissouri Farmers’ Mutual in 1973, due to 
the resignation of H. V. Pelton due to ill health.  Continued in this capacity with the Oxford 
Mutual until April 1976. 
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OXFORD MUTUAL INSURANCE 
COMPANY: 

TREASURERS 

HARMER, B. Alec: Originally hired in November 1986, he was appointed as Treasurer of 
Oxford Mutual in May 1987, succeeding Bill Jellous. Served in this capacity until leaving the 
company in November 1992 to become Secretary-Manager of Downie Mutual. Continues to 
serve as Manager of that company, which is now known as Tradition Mutual, as of 2003. 

JELLOUS, Bill, CIP: Appointed as Treasurer of Oxford Mutual in May 1976, succeeding Mrs. 
Mary Lee Patience. Continued to serve in this capacity until May 1987 when Alec Harmer was 
appointed as Treasurer. Appointed as Secretary-Manager in September 1986 and continues to 
serve in this capacity as of 2003. 

PATIENCE, Mary Lee: Appointed to the staff as secretary in 1973 when the Company took 
over the former Royal Bank building, assisting H. V. Pelton as secretary and treasurer. 
Promoted to the office of Treasurer when Brian McHugh became Secretary-Manager in 1973 
and continuing in this capacity with the Oxford Mutual until 1976. 

SQUIRE, Deborah: Appointed as Treasurer of Oxford Mutual in January 1993 succeeding Alec 
Harmer. Continues to serve as Treasurer as of 2003. 
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OXFORD MUTUAL INSURANCE 
COMPANY: 

STAFF 
(1973 – 2003) 

BENBOW, Susan: Hired in June 1990 with duties and responsibilities related to Automobile 
policy data entry, junior level underwriting and policy processing.  Susan left Oxford Mutual to 
pursue other opportunities in January 1992. 

BINNING, Mary Ann: Hired initially in January 1989 to assist with data entry and clerical 
duties in various areas of the company. Her duties became concentrated in the Claims area 
over the years and Mary Ann now serves the policyholders as a Claims Adjuster and 
Examiner. She completed 14 years at Oxford Mutual in January 2003. 

BOYSE, Jerrod, CIP: Jerrod was hired in November of 2001 to work as a Loss Prevention 
Services Representative and Claims Adjuster. He continues in those two duties into 2003. 

BROWN, Julia: Provided summer and part-time student assistance during the 1998 year.  

CALDER, Carolyn: Worked as a summer and part-time student employee throughout the 
period between from August 1987 and 1988.  

COKER, Roger E., AIIC: Roger was hired as Marketing Manager in March 2000 following 
over 40 years of insurance industry experience in related duties.  He continues in this capacity 
in 2003 and was instrumental in organizing the production of this history document and the 
various related events associated with the 125th Anniversary of Oxford Mutual. 

DINNER, Helen: Hired originally to assist with office secretarial duties in July 1973, shortly 
after the amalgamation. Eventually assumed the additional duties associated with 
underwriter and policy issuance until she left the company in March 1990 after close to 17 
years of service. 

DRYSDALE, Randy, CIP: Randy was hired as a Loss Prevention Services Representative in 
November 1996. He was employed on a shared services basis in conjunction with a 
neighbouring company, Brant Mutual, and served in this capacity for 4 plus years until June 
2001 when he left to take on responsibilities in the Insurance Services area at the Ontario 
Mutual Insurance Association (OMIA) in Cambridge where he continues to serve the Ontario 
Farm Mutuals. 
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DUNLOP, Brenda: Hired on a permanent part-time basis in October 1998.  As of March 2003, 
Brenda continues to assist with various clerical and secretarial duties including policy 
preparation, filing responsibilities and serves as backup receptionist. 

DURSTON, Joan: Hired initially in September 1976 for clerical and secretarial support duties 
becoming a full time employee in November 1976. Well known as Oxford Mutual’s receptionist 
over a 20-year plus period that ended with her retirement in December 1996. 

FENTIE, Donna: Assisted with clerical and data entry duties on a permanent part-time basis 
(2 days per week) at the Head Office in Thamesford for 4 years from June 1993 until June 1997.  
As of March 2003, Donna continues to assist with administrative duties associated with the 
Bruce Cole Agency at the office in Ingersoll and is a licensed Agent herself. 

GARNER, E. Allan: Served as and Agent of the company from 1974 until his retirement from 
that position in 1990. Al rejoined the company in 1992 and served as Marketing Coordinator 
and Commercial Underwriter until 1999 when he became a Loss Prevention Representative.  
He continues in that role as of March 2003 having served the policyholders in various 
capacities for over 26 years. 

GLOVER, John: Appointed March 1st, 1974 as Inspector of Risks. John left this position in 
1975, and rejoined the company as an Agent in 1979, assuming part of the business previously 
serviced by Grant Gregory. 

GREGORY, Donalda: Donalda was initially hired in May 1999 to assist with Junior 
Underwriter (Property and Automobile) duties including related data entry.  She continues to 
serve in this capacity through March 2003. 

HAMMOND, Myrna:  Myrna was initially hired on part-time basis in October 1986 to assist 
with clerical duties associated with policy production.  She continued to progress and take on 
additional responsibilities within the Property Underwriting area throughout her 16 plus years 
of service. As of March 2003, she is performing the duties related to the Senior Property 
Underwriter and Property Underwriting Supervisor. 

HEASLIP, Linda: Linda joined Oxford Mutual in March 1992 as a Junior Automobile 
Underwriter. She has taken on additional responsibilities over the years and has progressed to 
the position of Senior Automobile Underwriter. She celebrated 11 years of service in March 
2003. 

HUNTER, Melissa: Served as a Property Underwriter over a 3 plus year period from August 
1998 until she left to pursue other insurance related opportunities in April 2002. 

HUTTON, Patricia: Employed as a Junior Property Underwriter in May 1998 and continues to 
serve in that capacity through March 2003. 
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JOHNSON, Jody: Served as a Junior Property Underwriter from January 1997 until leaving to 
pursue other opportunities in July 1998. 

KENNEDY, Jim: Worked as Marketing Manager and Commercial Underwriter from February 
till May 1999. 

KIRWIN, Nancy: Nancy was hired in March 1990 to assist in the Property Underwriting 
department. She was serving as an Intermediate level underwriter when she left the company 
in February 1997 to pursue other job opportunities. 

MEINDL, Cindy, CIP, CRM: Cindy is the most recent addition to the Oxford Mutual staff. She 
was hired in June 2002 as Commercial and Farm Lines Underwriter and continues in that 
capacity as of March 2003. 

OTTE, Lori: Worked in the Property Underwriting area between February 1997 and April 1997 
when she left to take a position with London Life Insurance Company as a Disability Manager. 

ROBB, Sharon: Assisted on a permanent part-time basis (three days per week) over a six-year 
period from March 1985 to August 1991. Sharon assisted with many clerical and secretarial 
duties including data entry and policy preparation. 

ROBB, Carrie: Worked as both a summer, and part-time, student employee at various times 
between the summer of 1994 and 1997. 

ROSE, Nicole: “Nicky” was originally hired as a part-time student employee in September 
1990 providing clerical assistance.  She provided full day help from June 1991 until her 
eventual return to school (Nursing) in the fall of 1993. 

SANDUSKY, Brenda: Brenda was originally hired in March 1990 on a part-time basis as a 
Junior Clerk/Underwriter and her duties were associated with policy processing, including 
data entry. As of March 2003, her responsibilities are those of accounting clerk including 
accounts payable and the pre-authorized payments associated with policyholder premium 
receivable. Her 13th anniversary with the company was in March 2003. 

SHURGOLD, Kimberley: Kim was hired in October 1991 to provide part-time clerical and 
secretarial support duties. She was also the backup receptionist until taking over primary 
responsibility for those duties in December 1996.  Kim’s friendly voice and helpful manner has 
become well known to Oxford Mutual policyholders and associates alike. In addition to 
reception duties, she provides secretarial assistance throughout the organization and has 
organized social functions on behalf of the company.  She celebrated her 10-year anniversary 
in October 2002. 
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SUMMERS, Mike, FCIP: Mike was originally hired in September 1983 to serve as Claims 
Manager and adjuster and he continues to serve in that capacity.  He had provided claims 
adjusting services to the company as an independent adjuster prior to this time.  His duties 
and responsibilities have included staff supervision and property and premises management 
over the years and he coordinated the activities associated with construction of the office 
facility addition in 1990.  Mike will celebrate his 20th anniversary at Oxford Mutual in 
September 2003. 

WARDLE, Linda, CIP: Linda began her career at Oxford Mutual in May 1979 as a clerk typist 
with duties related to policy production.  Her responsibilities have continued to increase 
throughout the years as she has willingly accepted every challenge put before her.  Through 
night school courses, she achieved her Chartered Insurance Professional designation from the 
Insurance Institute of Canada. Linda currently performs the duties of Automobile Underwriting 
Supervisor and Information Systems Coordinator and will reach 24 years of service in May 
2003. 
 
               

         

2003 Staff (Standing, L to R): Brenda Sandusky; Al Garner; Linda Heaslip; Jerrod Boyse; Bill Jellous; Roger Coker; 
Deborah Squire; Pat Hutton; Mike Summers.(Sitting, L to R): Donalda Gregory; Brenda Dunlop; Myrna Hammond; 
Cindy Meindl; Linda Wardle; Mary Ann Binning; Kim Shurgold. 
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APPRECIATION NIGHT 

The idea of a Ladies Night was raised in October, 1961 as a social evening 

for the wives and directors, agents, and staff of the Nissouri Farmers’ Mutual Fire 

Insurance Company. Organized by Director Bruce Henderson, the first gathering 

was held on November 13 in Kintore. It was a roaring success, and has become a 

highly anticipated annual event. Each year the festivities are held at a location 

selected by the President.  In 1997, President Jim Duffin and his wife Sheila 

suggested that Ladies Night be renamed Appreciation Night to better reflect the 

many women associated with the company.  Each fall, retiring directors and 

officers are given a well-earned evening of honour. 

Calvin Elliott 
(centre, with 
package); John 
Glover and Helen 
Dinner retire, 
1990. 
 
  

   
   

 

Long time director and 
president George Hogg 
retires, Ladies Night 
1987. 
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At left, Med Clarke and Mac 
MacKinnon remember old times. Mac 
has said of his years as an agent with 
the Oxford Mutual, without hesitati on, 
“These were the finest people I’ve ever 
worked with.” 

Below, Russ Hunter retires after 
serving as president on two occasions. 
Making the presentation on the righ t is 
Bob Harris, who retires in 2003, the 
last of the directors who served at the 
time of the amalgamation in 1973. 
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A Better Acquainted Ladies’ Night Held By Oxford 
Mutual 

anned originally as an opportunity to become better acquainted, this has 
come an annual event with 1974 being the first under the new name – 
ford Mutual, since the merger of Dereham and West Oxford and Nissouri 
rmers’ Mutual Fire Insurance Companies. Included in the gathering 

ere the directors and their wives, employees and their partners and a few 
ho were invited back for the evening. On this occasion the group met in 
e Parish Hall in Thamesford, with a delicious beef dinner served by the 
omen of the Anglican Church. 
e program under the direction of Pres. George M. Hogg, Vice President 
ssell Hunter assisted by Sec’y-Manager Brian McHugh, included 

esentations to some former associates: To T.E. Harry Duffin and Allan 
cKessock, with reference by Cecil M. Riddle to their work in compiling 
ighlights of Nissouri Farmers’ 1878 to 1973.: To Harry V. Pelton with 
bute by J. Homer McKay to his services as director, treasurer, and his 
pointment as secretary-manager of the new Oxford Mutual until his 
irement due to ill health. To Arnold M. Shewan by the President for his 
lendid work as auditor since 1954; To Robert Eaton, M.P.P., who had 
resented North Dorchester district since the retirement of R.R. Jelly until 

e merger of the two companies, his gift being accepted on his behalf by 
ce-President Russell Hunter. The wife of each recipient received a 
ntennial Rose cup and saucer. 
rds and a good visit occupied the rest of the evening, and left the group 
ch better acquainted. 

- 1974 newsclipping, Oxford Mutual Files 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   

  

 

   
   

 

  

 
 

 

Shake it up Bab y, 
Now! 

The office staff does the hokey-
pokey in honour of Homer 
McKay, upon his retiremen t. 
During this one night only 
performance the ladies serenaded 
with a rousing medley of “Going 
to the Chapel,” “Does your 
Chewing Gum Lose its Flavo r 
on the Bedpost Overnigh t?”
“Leader  of the Pack,” and “ Can 
You Feel the Love Tonight,” all 
songs that summed up the career 
of the popular, jovial director. 
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